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CLIENT AGREEMENT  

 

The following outlines various terms and conditions of opening and maintaining an account and/or engaging in investment 
advisory services and provides disclosures that are designed to help you, the investor, understand the products and 
services available to you through PlanMember Securities Corporation (“PSEC”), a registered broker/dealer and registered 
investment adviser, and its affiliate PlanMember Services Corporation (“PSC”). PSEC and PSC are collectively referred to 
as “PlanMember,” “the Firm,” “our” or “us.” 

 
TERMS AND CONDITIONS 

1. Nature of Relationship 

Depending on your individual goals, preferences and investment objectives, our financial professionals may assist you 
with brokerage services, investment advisory services, or both. PSEC offers investors different types of financial products 
and services, including brokerage, investment advisory, and insurance products and services. When you receive multiple 
services from PSEC, each service will be governed by the specific agreement, law and regulations applicable to that type 
of service or product. The nature of the relationship that we have with you depends on the products or services you select 
with us.  

We can recommend and effect securities transactions for you, including buying and selling securities (including 
investment funds and products) that can be either held in a nonqualified, employer-sponsored plan or IRA accounts with 
UMB Bank, n.a., our custodian (“PlanMember Platform accounts”), Pershing, LLC, our clearing firm (“brokerage 
accounts”), or held in accounts directly with the issuer of the securities purchased (sometimes referred to as “directly held 
accounts”). 
 
2. Information Provided by You 

It is important that you provide accurate information for us to develop an investment recommendation that is appropriate 
for you. By establishing your account, you certify that the information you have provided about your financial situation and 
investment goals is accurate, that you are of legal age and are legally authorized to establish the account and that the 
Social Security or tax identification number you have provided is correct. If for any reason, PlanMember is unable to verify 
the identification you provide to establish your account, your account will not be established. 
 
Under penalties of perjury, you certify that: 1. The number shown on this form is you correct taxpayer identification 
number (or you are waiting for a number to be issued to you); and 2. You are not subject to backup withholding because: 
(a) You are exempt from backup withholding, or (b) You have not been notified by the Internal Revenue Service (IRS) that 
you are subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified 
you that you are no longer subject to backup withholding; and 3. You are a U.S. citizen or other U.S. person (defined 
below); and 4. The FATCA code(s) entered on this form (if any) indicating that you are exempt from FATCA reporting is 
correct. Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are 
currently subject to backup withholding because you have failed to report all interest and dividends on your tax return. For 
real estate transactions, item 2 does not apply. For mortgage interest paid, acquisition or abandonment of secured 
property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments other 
than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. 
 
3. Account Minimums 

The minimum initial investments for PlanMember Platform accounts are listed below: 

 IRA and Nonqualified Accounts  Employer-Sponsored Plan Accounts 

PlanMember Elite $2,000 No minimum 

PlanMember Strategist $2,000 No minimum 

PlanMember Select See fund prospectus Not available 

PlanMember Retirement Select Not available See fund prospectus 

PlanMember Preference $5,000 $5,000 

Fund companies may impose minimum investment amounts at the mutual fund level (see prospectus(es) for details). 

The minimum subsequent investments for PlanMember Platform accounts are listed below. Minimum subsequent 
investment amounts should be considered if you plan to make payroll deferrals, bank transfers or any other account 
purchases after your initial account establishment. 
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 IRA and Nonqualified Accounts  Employer-Sponsored Plan Accounts 

PlanMember Elite $100 $50 

PlanMember Strategist $100 $50 

PlanMember Select See fund prospectus Not available 

PlanMember Retirement Select Not available See fund prospectus 

PlanMember Preference $100 $100 

If you invest in a directly held mutual fund or annuity contract, the minimum investment is defined in the product’s 
prospectus. 
 
 
4. Fees and Expenses 

Fees and Expenses Charged by PlanMember 

Fees and expenses charged by PlanMember are described in the current PlanMember Services Account Fee Schedule, 
which is incorporated into this agreement by reference. You agree to pay any and all fees specified in the fee schedule. 
Fees are subject to change upon notice. 

Fees and Expenses for OPTIFUND Investment Program Accounts 

Certain fees for OPTIFUND Investment program accounts differ from the fees described in the PlanMember Services 
Account Fee Schedule. These fees are described in the OPTIFUND Investment Program Fee Schedule for your 
employer’s plan, which is incorporated into this agreement by reference. You agree to pay any and all fees specified in the 
fee schedule. Fees are subject to change upon notice. 

Fees and Expenses for Local Unions Retirement Income Program Accounts 

Certain fees for Local Unions Retirement Income Program accounts differ from the fees described in the PlanMember 
Services Account Fee Schedule. These fees are described in the Local Unions Retirement Income Program Fee 
Schedule, which is incorporated into this agreement by reference. You agree to pay any and all fees specified in the fee 
schedule. Fees are subject to change upon notice. 

Other Fees and Expenses 

Investment products such as mutual funds and variable annuities charge fees and expenses separate from any applicable 
fees charged by PlanMember. These fees include, but are not limited to, management fees, administrative fees, 12b-1 
fees, variable annuity mortality & expense charges, optional rider fees, contingent-deferred sales charges, surrender fees 
and redemption fees upon short-term sales of funds. These types of fees and expenses are discussed further in PSEC’s 
Regulation Best Interest Disclosure and are described in detail in the prospectus for the investment product. You are 
responsible for reviewing these documents and understanding the fees and charges associated with the products in which 
you invest. 

By establishing your account, you acknowledge that you were informed about any and all fees including sales charges 
(front-end or contingent deferred), available share classes, breakpoints, letters of intent, rights of accumulation, and 
advisory fees (where applicable). 
 
 
5. Consent to Electronic Delivery 

For those who consent to electronic delivery of account statements, when entering into any agreement or opening an 
account with PSEC, you are consenting to electronic delivery and electronic access to account statements created and 
delivered by PlanMember. For those who consent to electronic delivery of transaction confirmations and disclosure 
documents when entering into any agreement or opening an account with PSEC, you are consenting to electronic delivery 
and electronic access to all prospectuses and regulatory documents delivered by PlanMember.  

Electronic delivery methods include, but are not limited to, emails or texts, hyperlinks to PDF documents or PlanMember 
websites (including public-facing sites and sites that require a login) and hyperlinks to other third-party websites. 
Documents to be electronically delivered include, but are not limited to: all legal and regulatory disclosures and 
communications associated with the account or the products or services available through us, which may include client 
agreements; custodial agreements; disclosures required under Regulation Best Interest; ADV Part 2A and 2B brochures; 
prospectuses and summary prospectuses; statements of additional information; semi-annual and annual reports; proxy 
notices; required annual disclosures; privacy policy and notices; notices or disclosures about a change in the terms of 
your account agreement(s); quarterly, monthly or other periodic notifications of advisory fees, trade confirmations, or such 
other communications that we may include from time to time in electronic delivery. 
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There is no charge for electronic delivery of the documents described above. Your consent for electronic delivery will 
remain in effect until it is revoked by you. You may change your electronic delivery preferences online by logging in to the 
account access website or by contacting the PlanMember Service Center at (800) 874-6910. Regardless of your consent 
for electronic delivery, you may request paper copies of any of the above-listed documents by contacting the PlanMember 
Service Center at (800) 874-6910. 

If you do not provide a valid email address you will be deemed to have elected paper delivery and be subject to 
any applicable paper delivery charges as described in the account fee schedule. 

Your consent for electronic delivery will remain in effect until it is revoked by you. You may change your electronic delivery 
preferences online by logging in to the account access website or by contacting the PlanMember Service Center at (800) 
874-6910.  

This consent does not apply to documents delivered by third parties, such as mutual fund and insurance companies. 
 
6. Receipt of Disclosure Documents 

By establishing your account, you acknowledge that you have received copies of required disclosure documents and 
agree to the terms and conditions set forth in these documents. Disclosure documents acknowledge receipt of include: 

• PSEC’s Client Relationship Summary (Form CRS) 

• PSEC’s Regulation Best Interest Disclosure (when PSEC acting in its capacity as a broker-dealer) 

• PSEC’s Form ADV Part 2A for the investment advisory program you have selected (if applicable) 

• PSEC’s Investment Advisory Agreement for the investment advisory program you have selected (if applicable) 

• PSEC’s Consumer Privacy Statement & Business Continuity Information Notice 

• Form ADV Part 2B for your Investment Advisor Representative (if applicable) 

• Current prospectuses and/or summary fund prospectuses for each mutual fund in which you will invest 

• Current prospectus for any variable annuity and/or variable annuity subaccounts in which you will invest 

• PlanMember Services Program Custodial Agreement for the account type being established 

Copies of these documents are available at planmember.com/disclosures, by contacting the PlanMember Service Center 
at (800) 874-6910 or by asking your financial professional. 
 

7. Maximum Allowable Contributions 

For retirement accounts subject to maximum allowable contribution limits, you are responsible for calculating your 
maximum allowable contribution. If you are contributing to your account via salary reduction from your employer, you 
agree that contributions will comply with the maximum allowable contribution and other applicable limits. 
 
8. Account Custodian 

For PlanMember Platform accounts where custodial services are provided by a PlanMember-appointed custodian, your 
account shall be deemed to have been accepted by the custodian upon the mailing of a contract certificate or confirmation 
statement. For 403(b) and 457(b) accounts, the employer shall be deemed to have adopted the 403(b)(7) or 457(b) 
Account Custodial Agreement upon contributing to the account. You agree that PlanMember has the authority to 
terminate the current custodian and appoint a new one upon notice. 
 
9. Dollar Cost Averaging 

The dollar cost averaging (DCA) option is only available for plan-to-plan transfers and rollovers indicated on your 
PlanMember account application. DCA is not allowed for accounts that you have indicated will be funded at a later date. 
Rollovers, transfers and/or, initial contributions funded by a check will be initially invested in a Money Market fund and 
then exchanged in equal amounts to the most current allocation on record for the product specified for dollar cost 
averaging. Exchanges will take place on the 15th calendar day (or next business day) of each month for the specified 
number of months or until the Money Market fund no longer has a balance. Any remaining balance in the Money Market 
fund at the end of the specified period will be automatically exchanged to the current allocation on record. Dollar cost 
averaging does not ensure a profit or protect against loss in declining markets. Because dollar cost averaging involves 
continuous investment in securities regardless of fluctuating price levels, you should consider your financial ability to 
continue your purchases throughout periods of market fluctuation. 
 
10. Periodic Investments 

If you choose to make periodic investments into your account, you authorize to PlanMember and affiliated parties to 
initiate debits to your checking or savings account in order to carry out the instructions on the Periodic Investment Form. 
Per the terms of the Custodial Agreement, your account will be charged a non-sufficient funds fee (NSF Fee) if funds are 

https://www.planmember.com/disclosures/
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not available in your designated bank account for the authorized transaction. 

Further, you agree that neither PlanMember, the Custodian nor any affiliated companies will be held liable for any loss, 
liability, cost or expense that you may incur as a result of acting upon your instructions. You also agree that neither 
PlanMember, the Custodian nor their affiliated companies will be responsible or liable for any act or omission beyond that 
imposed by law. You may terminate your periodic investment authorization at any time by writing to PlanMember. Your 
written notification will go into effect as soon as PlanMember has the reasonable opportunity to act on it. 
 
11. Account Beneficiaries and Transfer on Death Registrations 

Beneficiaries designated on a PlanMember account application apply to PlanMember Platform accounts where 
PlanMember is the recordkeeper. Beneficiaries for directly held accounts must be designated on the product/insurance 
company-specific application. If your beneficiary is a person, you must provide his/her full name. If you do not select the 
beneficiary as primary or contingent, he/she will be deemed a primary beneficiary. Unless otherwise indicated, your 
account will be distributed in equal shares to the named beneficiaries. If no beneficiary is designated, or if the Custodian 
receives satisfactory proof that all named beneficiaries are deceased, distribution from your account shall be made to your 
spouse, if living, otherwise to your estate. 

For accounts with a Transfer on Death (TOD) registration, subject to the terms of the TOD Account Provisions, upon 
receipt of notice of your death and such documents as we deem appropriate, and without further instruction, you authorize 
and instruct PlanMember to transfer to the person(s) you identify (“Beneficiary(ies)”) in the percentage designated all 
money, securities and other property held in your TOD Account(s) as of the date of PlanMember’s receipt of such 
documents. You may change the designation of the Beneficiary only by completing a new TOD Registration Request. 
Percentages must be in whole numbers. 
 
12. Investment Discretion 

For accounts where you have entered into an investment advisory agreement with PSEC, PSEC has investment 
discretion and can place trades without direction from you. All other accounts are non-discretionary, and all transactions 
must be authorized by you before execution. For non-discretionary accounts, while we remain available to assist you, 
after effecting a securities transaction for you (including those we recommend to you), we do not monitor your account. 
 

13. Check Handling 

For your safety and protection, and to ensure prompt processing of your investments, make your investment checks 
payable to the applicable product sponsor or custodian entity (Pershing LLC, UMB Bank or the applicable custodian 
and/or fund/insurance company) and never to your representative and/or his business entity. Furthermore, your check  
may be held by us for up to seven (7) business days after receipt of a complete and correct application by your financial 
professional’s Field Supervision Principal in order to complete the firm’s review process in compliance with applicable 
FINRA, SEC and Anti-Money Laundering rules. 
 
14. Tax Considerations 

Any information provided by your financial professional is not meant to replace the advice of a CPA or qualified tax 
accountant. By establishing your account, you acknowledge and understand that PlanMember and its financial 
professionals do not provide tax or legal advice. You further realize that investment activity in your account (including 
rebalancing, exchanging funds (even within the same fund family) and/or the redemption of shares for payment of fees) 
can result in a taxable event. If purchasing an annuity inside a retirement plan, you understand the redundancy of the tax 
deferral provisions. You agree and accept full responsibility for any tax implications resulting from my activity and shall 
seek tax or legal advice as you see fit. 

For nonqualified PlanMember Platform accounts for which PlanMember is the recordkeeper, PlanMember is required to 
report to the IRS the cost basis of mutual fund shares bought and sold on or after January 1, 2012. PSEC Securities 
applies Average Cost as the default cost basis method for nonqualified accounts. You may revoke and replace the 
Average Cost method with an alternative method up to the time of the first account redemption. Redemptions in a 
nonqualified account may occur through normal distribution requests made by you, advisory or service fee assessment, 
and/or portfolio rebalancing. After a redemption in the account has taken place, a change from the Average Cost method 
only applies to shares acquired after the change was made. Shares acquired prior to the change will retain the method 
selected at the time of the redemption for purposes of calculating the gain or loss. You may request a change by 
contacting the PlanMember Service Center at (800) 874-6910 or by submitting a Letter of Instruction to PlanMember.  
 
Further, PlanMember is also required to report to the IRS all wash sales in connection with any nonqualified account. A 
wash sale occurs when shares of a mutual fund are sold at a loss within 30 days before or after the purchase of identical 
shares. The IRS does not allow realized losses that result from a wash sale. If you have any questions, please consult a 
tax professional. PlanMember does not provide tax advice. 
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15. Trusted Contact 

Pursuant to FINRA rule 2165, we encourage you to add a trusted contact to your account. By naming a trusted contact, 
you authorize us to communicate with that person, if necessary, in the interest of protecting your account assets. There 
are several reasons we may communicate with your trusted contact, including reasonable suspicion of financial 
exploitation if we become concerned you are, or may become, a victim of fraud through deception or intimidation, or if we 
become concerned you are experiencing diminished capacity due to a mental or physical impairment such as Alzheimer's 
disease or dementia. A trusted contact should be a person you trust to provide an informed and objective assessment 
about your whereabouts, well-being, and health status. We may need to disclose certain account information to your 
trusted contact, but we'd only do so when relevant to verify this information. Although you decide who to name as your 
trusted contact, we suggest someone who isn't authorized to transact on your account. Additionally, in order to protect 
your assets, we may place a temporary hold on disbursements from your account if we reasonably believe financial 
exploitation is occurring. If you would like to provide us with a "Trusted Contact Person" please notify your financial 
professional or contact us at 800-874-6910. 
 
16. Investment Switches and Replacements 

It is not the policy of PSEC to suggest switching/replacing investments unless, having considered your investment needs 
and financial situation, the features and benefits of the proposed investment, all fees involved, potential tax ramifications 
and the loss of any investment benefits, we believe the recommendation to be in your best interest. You acknowledge that 
you have been informed that there may be costs involved with switching investments, including those disclosed above. 
You also agree that you have reviewed the possibility of exchanging investment options within your current company 
without incurring the costs involved in a switch. 
 
17. Rollovers to IRAs 

There are many factors that you should consider before rolling over an employer-sponsored plan, such as a 401(k) or 
403(b) account, to an IRA. Our financial professionals, when providing advice regarding an IRA Rollover, do not represent 
the Plan, the employer or act as an ERISA fiduciary. You generally have four options when considering a rollover from an 
employer-sponsored plan to an IRA: 

• Option 1: Leave the assets in your former employer’s plan, if permitted 

• Option 2: Roll the assets over to your new employer‘s plan, if one is available and rollovers into the plan are 
permitted 

• Option 3: Rollover the assets to an IRA 

• Option 4: Cash out the account value 

Each of the choices above offers advantages and disadvantages, depending on desired investment options, tax 
treatment, your unique financial needs, overall retirement plans and your desire to work with a financial professional. 
These considerations are described in detail in PSEC’s Rollover IRA Considerations flyer. If you are rolling assets over to 
an IRA, you acknowledge that you have read this brochure. Other considerations also might apply to your specific 
circumstances. You may want to consult with your legal or tax advisor for more information concerning your individual 
situation. 
 
18. Purchases by Subscription 

Your financial professional may, in some cases, recommend that you purchase a security or annuity directly by 
subscription (rather than through a PlanMember Platform account). In such cases, you will give a check and an 
application for the purchase directly to your financial professional. Your financial professional will forward a copy of the 
purchase application to PSEC for review to ensure that the purchase is in your best interest (the review can take no more 
than seven business days). Upon being notified that the purchase has been approved, your financial professional will 
forward the check and the original application directly to the issuer of the security or the annuity. 
 
19. Changes to Your Account 

Both you and your financial professional may request address changes, portfolio changes and contribution changes via 
telephone. In order to make a change to your salary deferral, you are required to submit notification to your employer. This 
authorization is valid until further notice and any revocation of authority must be in writing. If you do not opt-out, you agree 
that PlanMember and its affiliates will not be liable for any loss in acting on an instruction via telephone that they 
reasonably believe to be authentically provided by you or your financial professional. 

For trust accounts, you are responsible for submitting changes to your Trust document on file with PlanMember. 
PlanMember will act in accordance with the current Trust document on file and will not be responsible for actions taken 
that may not reflect the most current version of your Trust if no update was provided to PlanMember. 
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20. Joint Accounts 

If you have established a JTWROS or TIC, you agree that each joint owner may act individually and has the authority on 
behalf of the joint account. 

If Joint Tenants with Rights of Survivorship is selected it is your express intention to create an estate or account as joint 
tenants with rights of survivorship and not as tenants in common. In the event of the death of either joint owner, the entire 
interest in the joint account shall be vested in the survivor or survivors on the same terms and conditions as therefore 
held.  

If Tenants in Common is selected, in the event of the death of one of the joint owners, the interests in the account as of 
the close of business on the date of the death of decedent (or on the next following business day if the date of death is not 
a business day), shall be divided as designated by the decedent in the Designation of Beneficiary section of the account 
application. 

If Tenancy by the Entirety is selected, this option is reserved for married couples residing in the following states: Alaska, 
Arkansas, Delaware, Florida, Hawaii, Illinois, Indiana, Kentucky, Maryland, Massachusetts, Michigan, Mississippi, 
Missouri, New Jersey, New York, North Carolina, Ohio, Oklahoma, Oregon, Pennsylvania, Rhode Island, Tennessee, 
Vermont, Virginia, and Wyoming. Each spouse has an equal and undivided interest in the property.  Owners may not act 
independently and one spouse does not have the legal right to make a decision or place a request on the investment 
account without the other spouse’s express written consent.  If the married couple divorces, the account holder is required 
to notify us.  The parties will become tenants in common.  In the event of death of either joint owner, the entire interest in 
the joint account shall be vested in the survivors. 
 
21. Self-Directed Accounts 

If investing in a self-directed account through the PlanMember Participant Choice or OPTIFUND Investment Program, you 
are responsible for selecting your own investments and you will not receive any investment recommendations or advice 
from us or your financial professional. If you do not establish your account online, upon establishment of your account, 
you will receive instructions on how to establish your contribution allocation online through the PlanMember account 
access website. If we receive money for your account before you establish your contribution allocation, it will be invested 
in a money market account fund. There are no fees, charges or surrender penalties for moving your money from the 
money market fund to other program investment options. If you establish your account online, you will set you contribution 
allocation at the time you establish your account. If you do not have the ability to manage your account online, you should 
select another investment option. 

22. Guarantees Provided by Insurance and Annuity Products 

You understand that any guarantees provided by insurance or annuity products sold by PSEC are subject solely to the 
claims-paying ability of the underlying insurance company. PlanMember is not responsible for any guarantees associated 
with these products. 

Certain variable annuity investments, known as “buffer” or “structured” investment options, offer limited downside 
protection based on the performance of a selected index. With these investment options, you are protected from downside 
risk in accordance with the selected option; if the negative return is in excess of the Segment Buffer, there is a loss of 
principal, which could be substantial. The upside cap rates are determined based on the index level, interest rates, and 
market-implied volatility. The main drivers of the level of the cap rates are equity volatility and interest rate data. Higher 
volatility and higher interest rates lead to higher caps. In setting the Performance Cap Rates, expenses are incurred in 
connection with a contract, including insurance and administrative expenses. You may not experience full market returns. 
 
23. Variable Insurance and Annuity Products 

PSEC offers variable annuities and variable life insurance policies (variable products). These variable products are issued 
by different insurance companies and will be in the form of a contract or policy between you and the insurance company. 
There are differences from one variable product to the next in the features, benefits, fees and costs of the product, and in 
minimum and maximum premium amounts. Below is general information about most variable products. Information about 
the features, benefits, fees and costs for a specific variable product can be found in the prospectus for that product. You 
will receive a copy of the prospectus for the variable product that your financial professional recommends to you.  

Variable annuities can help with saving for retirement. Funds invested in these annuities can grow tax deferred. This 
means you will pay no federal taxes on the income and investment gains on the funds you invest in your annuity until you 
make a withdrawal, receive income payments, or a death benefit is paid. When you withdraw your funds, however, you 
will pay tax on the gains at ordinary federal income tax rates rather than lower capital gains rates. When you start taking 
income payments, you can select payment options that will guarantee you payments for as long as you live. Some 
annuities offer additional features and guarantees, available as options or riders.  
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Variable life insurance provides life insurance protection (i.e., a death benefit) and allows you to build up a cash value that 
can grow tax deferred. Most variable life insurance policies allow you to take out loans against your cash value and to 
make withdrawals (as long as the remaining cash value is sufficient to keep the policy in force). You can also terminate 
your policy by surrendering it and receiving the remaining cash value. Terminating your policy will terminate your death 
benefit protection. Most insurance companies offer riders and other options with their variable life insurance policies, such 
as disability insurance, income benefits, or accelerated death benefits.  

When you purchase a variable annuity or variable life insurance product, your insurance premium contributions (net of any 
fees and charges deducted from premiums) are invested in the investment options – typically underlying mutual funds – 
that you select. The value of your investment – usually referred to as your cash value – will fluctuate as the values of the 
underlying mutual funds increase or decrease.  

Most insurance companies impose a minimum requirement on the initial premium. In the case of variable life insurance, 
you will likely be required to make premium payments periodically to keep the policy in force. While you may have some 
flexibility in the amount or timing of these periodic premium payments, you should consider whether you can afford to 
continue making premium payments when deciding to purchase a variable life insurance policy. If you fail to make 
sufficient payments to keep the policy in force, the policy will lapse (that is, terminate without value) and you will no longer 
have any death benefit protection. 

Variable products are not short-term savings vehicles. Withdrawing funds or surrendering a variable product in the short 
term after purchase will likely trigger surrender fees and charges and may also trigger tax penalties. You can lose the 
money you invest in variable products, including the potential loss of your initial investment, due to poor performance of 
the investment options you select and/or the cumulative impact of fees and charges on your cash value. Before you invest 
in a variable product, it is important that you understand the following material features: (1) the surrender period; (2) 
potential surrender charge; (3) potential tax penalty if you sell or redeem the variable product before you reach the age of 
59 1/2 ; (4) mortality and expense fees; (5) asset management fees; (6) charges for and features of enhanced riders, if 
any ;(7) the insurance and investment components of the variable product; and (8) market risk. Understanding these 
issues will help you in determining if a variable product is appropriate for your individual situation. 
 
24. Group Unallocated Fixed Annuities 

PSEC offers two group unallocated fixed annuity products through certain employer-sponsored plans: The Standard 
Stable Asset Fund and the VALIC Fixed Interest Option. These group products impose certain restrictions on participant-
initiated transfers to competing investment options. You may not transfer funds directly out of one of these products into a 
money market, short-term fixed-income investment, or similar annuity. You must move the assets to a non-competing 
investment option for at least 90 days prior to moving assets to a competing investment option. 

If the Plan Sponsor terminates the group annuity contract, your account balance may be transferred to an investment 
option of the Sponsor’s choosing over a five-year period.  

 
These investments are not FDIC or NCUA/NCUSIF insured, not guaranteed by any bank or credit union, and not insured 
by a Federal Government Agency. The account may lose value. 
 
25. Pershing Accounts 

For those investors who open a brokerage account with PSEC’s clearing firm, Pershing LLC, additional terms and 
conditions apply. Those terms and conditions are found within the Pershing Account Agreement and were provided and 
agreed to upon establishing your Pershing LLC account. 
 
26. 529 Plans 

529 plans allow individuals to contribute to an investment account set up specifically to pay your beneficiary’s qualified 
higher education expenses, such as tuition, fees, books, supplies, and room and board. In addition, the Tax Cut and Jobs 
Act signed into law in 2017 allows for up to $10,000 a year per beneficiary in tax-free distributions from a 529 Plan if used 
for tuition incurred for enrollment or attendance at a public, private, or religious elementary or secondary school. Before 
investing in a 529 plan, you should research the plan and its fees and expenses and consider whether your home state or 
your beneficiary’s home state offers any state tax benefits and fee savings to in-state residents.  

If you purchase a 529 plan through PSEC, the Firm and your financial professional will receive compensation from the 
529 plan program sponsor in much the same manner as it does when you purchase mutual funds. For additional 
information concerning possible sources of compensation to PSEC, see our Regulation Best Interest Disclosure. 
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An important aspect of investing in 529 plans is to read the offering document (often called a program description or 
“official statement”) carefully before investing. Each program description contains important information that will help you 
make an informed decision about an investment in a 529 plan. In deciding whether to invest in a 529 plan, you should 
consider several different factors, including each investment option’s past performance, investment objective, investment 
strategy and risks, the investment adviser responsible for advising the state issuer, and the fees and expenses associated 
with an investment in a particular investment option. While past performance of an investment option is not indicative of 
future results, an investment option’s long-term performance record may be an important factor in deciding to invest. 

For additional information concerning 529 plans, FINRA offers a valuable online tool – Smart Saving for College. This 
comprehensive online learning center includes a 529 Plan Expense Analyzer to help investors calculate and compare the 
fees and expenses for competing 529 plans. 
 
27. Error Notification & Correction Policy 

We make every effort to ensure the integrity of the personal and financial information we maintain on your behalf. You, 
your financial professional, and the Firm share in this responsibility equally. While we agree to maintain a consistent and 
accurate level of quality in the processing of your transactions, you have a separate responsibility to ensure that all 
instructions have been carried out properly. Should you discover an error, omission, exception or you fail to receive a 
confirmation following an anticipated or requested transaction, you must notify us or your financial professional 
immediately. We will assume that your confirmations and statements are correct unless you notify us within ninety (90) 
calendar days of the transaction date. Neither PlanMember nor your financial professional will assume financial liability if 
an error is not reported to us within 90 calendar days of the transaction date. After 90 calendar days, we will correct the 
error, but neither PlanMember nor your financial professional can accept responsibility for market fluctuations or other 
related expenses incurred due to the error.  

You agree that PlanMember, their affiliates, and their officers, directors, employees and successors shall be fully released 
and discharged from all claims, liabilities, losses, costs and expenses (including attorneys’ fees) that may incur as a result 
of carrying out your instructions or acting with respect to your account in accordance with the rules of customs of any 
exchange, investment company or insurance company where your transactions are executed, or in accordance with 
applicable law or regulation. 
 
28. Anti-Money Laundering 

To help the government fight the funding of terrorism and money laundering, federal law requires all financial institutions 
to obtain, verify, and record information that identifies each person who opens an account. Therefore, we will verify your 
personal information such as name, address, date of birth, and other information for identification purposes, against a 
government-issued identification document or with an independent consumer reporting agency. 
 

29. Complaints 

If you have a complaint regarding your financial professional or your account, please contact the PSEC Compliance 
Department at (800) 874-6910. You may also submit your complaint using the following address: 

PlanMember Securities Corporation 
Attention: Compliance Department 
6187 Carpinteria Ave 
Carpinteria, CA 93013 
 

30. Code of Conduct 

PlanMember financial professionals are subject to PSEC’s code of conduct and operate under the FINRA Rules of Fair 
Practice.  
 
31. Limitation of Liability; Waivers 

Neither PlanMember, your financial professional nor any of their officers, directors, employees, or affiliates shall be liable 
for any loss incurred with respect to the account, except where such loss directly results from such party’s negligence or 
misconduct. You acknowledge that none of PlanMember, your financial professional or their employees are agents of 
each other or any of their affiliates, and that no party shall be liable for any act or omission of another party or their agents 
or employees. Nothing in this agreement shall in any way constitute a waiver or limitation of any rights that you may have 
under federal or state securities laws. You further understand that there is no guarantee that your investment objectives 
will be achieved. Neither PlanMember nor your financial professional shall have any liability for your failure to inform your 
financial professional in a timely manner of any material change in your financial circumstances, or to provide your 
financial professional with any information as to your financial status as may be reasonably requested. 
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DISCLOSURES 

1. Client Relationship Summary (“Form CRS” or “CRS”) 

Prior to establishing an account with PSEC, your financial professional will provide you a copy of PSEC’s Form CRS. 
Form CRS is designed to help you better understand the nature of the relationship between you and us and what services 
you can expect from PSEC and its financial professionals, primarily in terms of a fee-based account with PSEC acting as 
an investment adviser, a transaction-based account with PSEC acting as a broker-dealer, and the significance, roles, and 
duties of an investment advisory representative versus those of a registered representative. You can also access this 
document at planmember.com/disclosures. We are required by regulation to record your receipt of Form CRS before 
establishing your account. 
 
2. Conflicts of Interest 

We have identified certain conflicts of interest (“conflicts” or “COIs”) that relate to the recommendations we and our 
financial professionals make. A conflict arises when an interest (such as an economic benefit) might incline us or a 
financial professional, consciously or unconsciously, to make a recommendation that is not solely in your best interest. 
Some of these conflicts exist between retail customers and both our firm and our financial professionals, while others exist 
primarily between retail customers and our firm or between retail customers and our financial professionals. Our 
Regulation Best Interest Disclosure and Form ADV Part 2A Brochures disclose material facts relating to these conflicts so 
that you can make an informed decision regarding any recommendation a financial professional provides you. Your 
financial professional will provide you a copy of the document(s) that are applicable for the type of account you establish. 
These documents are also available at planmember.com/disclosures.  
 

3. Investment Risk 

Account Risk Tolerance 

Investing involves risk. Different investment products and strategies involve different degrees of risk. Typically, the higher 
the expected return of a product or strategy, the greater the risk that you could lose a significant part of your investment. 
When choosing your risk tolerance level, first consider your personal tolerance for market fluctuation. Then, consider your 
investment objective, time horizon and liquidity needs for the assets in the account. 

While there is risk in all investments, some carry a greater degree of risk or higher costs. There is no guarantee that the 
investment strategy you select will result in your goals being met, nor is there any guarantee of profit or protection from 
loss. For those investments sold by prospectus, you should read the prospectus in full. By establishing your account, you 
agree that you understand the safety and risk associated with the investments recommended and that the investments 
you are purchasing are appropriate for your situation, including your time horizon, objectives and risk tolerance. 

Below, we disclose risks and opportunities various types of securities or investment strategies: 

Money Market Funds 

Money market funds are open-end mutual funds. These funds invest in short-term (one day to one year) debt obligations 
such as treasury bills, certificates of deposit, and commercial paper. The main goal is the preservation of principal, 
accompanied by modest dividends. The fund’s net asset value strives to remain a constant $1.00 per share to simplify 
accounting, but the interest rate does fluctuate. Money market funds are very liquid investments. An investment in a 
money market fund is not insured or guaranteed by the FDIC or any other government agency. Although a money market 
fund seeks to preserve the value of your investment at $1.00 per share, it is possible to lose money by investing in the 
fund. 

Bonds and Bond Funds 

High-yield, high-risk bonds generally involve more credit risk. These securities may also be subject to greater market price 
fluctuations than lower-yielding higher-rated debt securities. Fixed income investments are subject to interest rate risk and 
values may decline in an increasing interest rate environment.  

Lower-rated bonds are subject to greater fluctuations in value and risk of loss of income and principal. Investing outside 
the United States entails additional risks, such as currency fluctuations, as more fully described in the prospectus. The 
return of principal for the bond holdings is not guaranteed. Fund shares are subject to the same interest rate, inflation, and 
credit risks associated with the underlying bond holdings. 

Municipal Bonds – Mark-ups, EMMA, and Material Events Disclosure 

Municipal bonds are issued by a city or other local government or their agencies. Potential issuers of municipal bonds 
include cities, counties, development agencies, special-purpose districts, school districts, public utility districts, publicly 
owned airports and seaports, and any other governmental entity (or group governments) below the state level. Municipal 

https://www.planmember.com/disclosures/
https://www.planmember.com/disclosures/
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bonds may be general obligations of the issuer or secured by specified revenues. Interest income received by holders of 
municipal bonds is often exempt from federal income tax and from the income tax of the state in which they are issued, 
although municipal bonds issued for certain purposes may not be tax-exempt. Key information about new issues of 
municipal bonds (including, among other things, the security pledged for the repayment of the bonds, the terms of 
payment of interest and principal of the bonds, the tax-exempt status of the bonds, and the material financial operating 
information about the issuer of the bonds) typically is found in the issuer’s official statement. Official statements generally 
are available, at no charge, from the Electronic Municipal Market Access system (EMMA) at emma.msrb.org operated by 
the Municipal Securities Rulemaking Board (MSRB), the municipal bond market regulator. For most municipal bonds 
issued in recent years, the issuer is also obligated to provide continuing disclosure to the marketplace, including annual 
financial information and notices of the occurrence of certain material events (including notices of defaults, rating 
downgrades, events of taxability, etc.). Continuing disclosures also are available for free from the EMMA continuing 
disclosure service. 

Treasury Bill/Notes 

Treasury bills/notes are negotiable debt obligations issued by the U.S. government and backed by its full faith and credit. 
Treasury bills have a maturity of one year or less; treasury notes have a maturity of between 1 and 10 years. If not held 
until maturity, principal will fluctuate and may be worth more or less. Guarantee applies only to the timely payment of 
principal and interest and does not pertain to the portfolio, mutual fund or variable annuity holding such securities. 

Unit Investment Trusts (UITs) 

Unit Investment Trusts (UIT) are investment companies that offer unmanaged portfolios, generally of stocks and/or bonds. 
Unlike mutual funds, UITs have a one-time public offering of a specific, fixed number of units. UITs have a termination 
date that is established when the UIT is created. Redemptions of units will be made at a price that may be more or less 
than the original price paid. It is possible for you to lose money investing in UITs. UITs may terminate early as described 
in the prospectus. In general, UITs offer three types of pricing discounts: volume/breakpoint discounts, rollover discounts, 
and NAV pricing for Advisory/Wrap fee accounts. Each UIT offer may offer slightly different pricing discounts. When 
placing a UIT transaction, you will need to consider any liquidation of a UIT holding within the last 30 days as well as other 
trades placed on the same day by you, your spouse and children under 21 in your household.  

Options 

Many options strategies can be very speculative, and investors who participate in the options market should have 
substantial investment experience. In order to buy or sell options, you must have executed an Options Trading 
Authorization form on file. To learn more about Options, please visit cboe.com. 

Direct Participation Programs 

An investment in a limited partnership, real estate investment trust, or other direct participation programs (collectively, 
“DPP”) is not appropriate for all investors. There are numerous risks associated with this type of investment. Below are 
some of the risks associated with your investment selection. Please review to confirm your understanding of certain risks 
related to the selected investment. The following is not, and is not intended to be, an exhaustive list of the risks associated 
with the selected investment. Most investments last for 5-15 years and are considered illiquid (that is, they typically cannot 
readily be sold for cash, a secondary market for the units/shares may not exist and, if it does, investors may be unable to 
resell or dispose of their investments before maturity except at a substantial discount from their original purchase price). 
These investments tend to be more complex than other investments and because of the federal income tax aspects, 
potential tax advantages, if obtained, will not be the same for all investors. Accordingly, it is important that you carefully 
read and understand the following general considerations as well as the risk factors involved with each specific 
investment as disclosed in the product prospectus or offering circular before investing in a DPP.  

DPP investments are generally considered illiquid; that is, they typically cannot readily be sold for cash. A secondary 
market for the units/shares may not exist and, if it does, investors may be unable to resell or dispose of their investments 
before maturity except at a substantial discount from their original purchase price. 

With an income generating DPP, it is typical that payments made to you over the life of the investment may include the 
return of a portion of the original principal investment as part of the income stream you receive. As a result, this reduces 
the principal value of the investment and, all other things being equal, results in less than the full principal being returned 
to you at the end of the investment. 

An excessive concentration of illiquid investments poses a risk during the period of these investments to having sufficient 
liquid assets to pay for current obligations or to support my current lifestyle. Accordingly, the total amount of illiquid assets 
in your portfolio should be limited and balanced against your potential future need for cash during the period that you hold 
direct participation investments. 

Most DPP investments explicitly state in their offering materials that they can give no assurance that they will reach, or 
continue to achieve, the investment objectives and tax advantages of the program. As an investor, you must be aware 

https://emma.msrb.org/
https://www.cboe.com/
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that a DPP generally does not offer any guarantees regarding interest payments and/or the return of principal. 

There are minimum requirements for investors, including minimum annual gross income and/or minimum net worth 
standards (less home, furnishings and automobiles). Before investing in a DPP, you must acknowledge that you believe 
the investment objectives and risk factors of this investment program are consistent with your financial needs and 
investment goals. 

You acknowledge that you have received a current prospectus or offering circular regarding and (if applicable) 
supplements thereto for any DPPs purchased, which may include by reference electronic filings or hard copies of the 
same. No one is authorized to make statements that are inconsistent with these documents. As an investor, you 
recognize that it is your responsibility, prior to making an investment decision, to review these documents to determine 
that the investment fits your financial needs and investment objectives. 

Small/Mid-Cap Investments 

Small-cap and Mid-cap investments may have additional risks including greater price volatility. 

Sector Funds 

Sector funds are mutual funds that invest entirely or predominantly in the securities of a single sector, or broad industry 
group, to which it belongs (for example, technology or healthcare). Investing in a particular sector means you are 
concentrating your investments in one specific area of the market. An investment concentrated in sectors and certain 
industries may involve greater risk and volatility than a more diversified investment.  

International Investing  

International investing includes stocks and bonds of companies outside the United States. International investing involves 
special risks including but not limited to, the possibility of substantial volatility due to currency fluctuations and political 
uncertainties. 

Asset Allocation 

To reduce risk and increase the potential for returns it makes sense to identify a strategy and to allocate investments 
across various categories such as stocks, bonds and cash instruments to match your strategy. The allocation you select 
determines the risk associated with your overall investment strategy. Bond investments are sensitive to interest rate 
movements, and a growth-oriented objective generally has more short-term volatility than an income-oriented objective. 
By its nature, asset allocation looks to the long-term. While diversification through an asset allocation strategy is a useful  
technique that can help to manage overall portfolio risk and volatility, there is no certainty or assurance that a diversified 
portfolio will enhance overall return or outperform one that is not diversified. An investment made according to one of 
these asset allocation models neither guarantees a profit nor prevents the possibility of loss. 
 
4. Mutual Fund Share Classes 

Before purchasing mutual funds, either directly with the fund company or through PSEC or another recordkeeper, you 
should review FINRA’S Understanding Mutual Fund Share Classes document. A link to this document is available at 
planmember.com/disclosures.  

Depending on the share class you select, you may be eligible for reduced sales charges under a Letter of Intent or Rights 
of Accumulation. If applicable, you must complete a PSEC Sales Charge Reduction Request Form. 

In accounts where you purchase mutual funds through a recordkeeper, including through PSEC, it may be possible to 
purchase funds from multiple fund companies within the account. However, it may not be in your best interest to do so. If 
purchasing Class A shares, purchasing funds from multiple fund companies may result in you paying a higher sales  
charge than you would have paid if funds had been purchased from a single company. Also, when transferring assets 
across fund companies, you may incur additional sales charges, regardless of the share class chosen. 

You must recognize that while it is possible to purchase funds from multiple fund companies within the account, it may not 
be in your best interest to do so. If purchasing Class A shares, purchasing funds from multiple fund companies may result 
in a you paying a higher sales charge than would have been paid if funds had been purchased from a single company. 
Also, when transferring assets across fund companies, you may incur additional sales charges, regardless of the share 
class chosen. You should review the hypothetical share class comparison in the Share Class Disclosure document, 
understand the choice of share classes, and make the choice that you feel is most appropriate; You may be eligible for 
reduced sales charges under a Letter of Intent or Rights of Accumulation. If applicable, you should complete a Sales 
Charge Reduction Request Form.  
 
5. FINRA BrokerCheck Program/SEC Investment Adviser Public Disclosure 

FINRA BrokerCheck provides investors with an easy, free way to learn about the professional background, 

https://www.planmember.com/disclosures/
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registration/license statuses and conduct of FINRA registered firms and their registered representatives. To request 
information about your FINRA registered representative under the program, visit the FINRA website at 
brokercheck.finra.org or call (800) 289-9999. A brochure that includes information describing the BrokerCheck Program 
may be obtained. Additional information about SEC Registered Investment Advisers and Investment Adviser 
Representatives is available through the Securities and Exchange Commission website at adviserinfo.sec.gov. 
 
 
6. SIPC Insurance 

PSEC is a member of the Securities Investor Protection Corporation ("SIPC"). For assets held at PSEC, SIPC provides 
protection for the Account for up to $500,000, including $250,000 for claims for cash. The account protection applies when 
a SIPC member firm fails financially and is unable to meet obligations to securities customers, but it does not protect 
against losses from the rise and fall in the market value of investments. More information on SIPC, including obtaining a 
SIPC Brochure, may be obtained by calling SIPC directly at (202) 371-8300 or by visiting sipc.org. 
 
7. MSRB Information 

PSEC Securities is a registered Dealer with the Municipal Securities Rulemaking Board (MSRB) to facilitate customer’s 
orders for municipal securities and/or municipal fund securities. An Investor Brochure describing the protections under 
MSRB rules and how to file a complaint with an appropriate regulatory authority is available by visiting their website at 
msrb.org. 
 
8. Identify Theft Prevention 

PlanMember takes seriously its regulatory responsibilities and all reports of identity theft will be investigated and acted 
upon, up to an including the involvement of law enforcement agencies when needed. 
 
9. Consumer Privacy Statement & Business Continuity Information Notice 

Our Consumer Privacy Statement & Business Continuity Information Notice is available at planmember.com/disclosures, 
by contacting the PlanMember Service Center at (800) 874-6910 or by contacting your financial professional. 
 
10. Affiliation Disclosure 

PlanMember Securities Corporation is a wholly owned subsidiary of PlanMember Financial Corporation (“PFC”). More 
than 25% of a voting class of securities of PFC is owned by a subsidiary of Equitable Holding, Inc. (“Equitable”). Equitable 
is the issuer of various mutual funds and various annuities products available for purchase through PSEC. 
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