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PlanMember Program
403(b) Custodial Account Agreement

PlanMember Securities Corporation, as Sponsor of this Agreement, 
and UMB Bank, n.a., as the Custodian named under this 
Agreement, and any Employee who directs contributions pursuant 
to a Salary Reduction Agreement with an eligible employer, who 
has Employer contributions contributed on his behalf or makes a 
Rollover Contribution from another eligible retirement program do 
hereby agree to the terms and provisions of this Agreement which 
is intended to qualify as an eligible funding vehicle under §403(b)
(7) of the Code. This Custodial Agreement is not intended to satisfy 
the requirements of ERISA and should not be used if the Employer 
is not exempt from the application of ERISA to this Agreement.

SECTION 1. DEFINITIONS
The words and phrases as used in this Agreement shall have the 
following meanings, unless a different meaning is plainly required 
by the context, and the following rules of interpretation shall apply 
in reading this instrument. The masculine pronoun shall include 
the feminine and the singular shall include the plural. All references 
herein to specific sections shall mean sections of this Agreement 
unless otherwise qualified.
1.1 Account or Custodial Account: The individual Account(s) 
established and maintained under this Agreement for the 
Employee pursuant to §403(b)(7) of the Code as a funding vehicle 
for a qualifying Employer’s 403(b) plan. An Account will become 
effective upon acceptance of the Custodian’s acceptance of the 
Application, as evidenced by written notice to Employee which 
notice may be given by confirmation statement confirming the 
establishment of an Account.
1.2 Agreement: This PlanMember 403(b)(7) Custodial Account 
Agreement, including the information and provisions set forth 
in the Application, signed by the Employee and accepted by the 
Custodian that serves to establish a custodial account for the 
Employee under §403(b)(7) of the Code. An eligible Employee 
that adopts the Agreement designates the entity or its successor 
identified in Section 1.9 as Custodian. Any executed Application 
and Salary Reduction Agreement are incorporated herein by 
reference as part of the Agreement. 
1.3 Alternate Payee: A spouse, former spouse, child or other 
dependent of a Participant assigned under a qualified domestic 
relations order as defined in §414(p) of the Code has a right to 
receive all or a portion of a Participant’s Account.
1.4 Application: The written application incorporating this 
Agreement which is signed by an Employee and accepted by 
the Custodian’s Agent and serves to establish an Account under 
§403(b)(7) of the Code for the Employee.
1.5 Beneficiary: That person(s) or entity/entities designated by a 
Participant to receive an interest in the Participant’s Account in the 
event of such Participant’s death. 
1.6 Code: The Internal Revenue Code of 1986, as amended, 
including any regulations issued thereunder.
1.7 Compensation: The lesser of an Employee’s Includible 
Compensation or amount applicable under §401(a)(17) of the Code.
1.8 Contributions: The sum of all contributions hereunder made 
to a Participant’s Account by or for the benefit of the Participant, 
including Employee contributions, Roth contributions, Employer 
contributions, Exchanges, Plan to Plan Transfers and Rollover 
contributions, as applicable.

1.9 Custodian: UMB Bank, n.a., an organization that is qualified 
to offer custodial accounts that qualify as a trust under §401(f)(2) 
of the Code and any successor organization appointed under the 
provisions of this Agreement. 
1.10 Custodian’s Agent: PlanMember Services Corporation.
1.11 Designated Beneficiary: The individual who qualifies as such 
under §401(a)(9) of the Code and Treasury Reg. 1.401(a)(9)-1, 
Q&A-4.
1.12 Disabled: A Participant who is unable to engage in any 
substantial gainful activity by reason of a medically determinable 
physical or medical impairment which can be expected to result 
in death or to be of long-continued and indefinite duration, and 
furnished evidence of this condition, in accordance with §72(m)(7) 
of the Code.
1.13 Elective Deferrals: For any taxable year of an Employee, 
Elective Deferrals are the sum of:

a) Any salary reduction contributions and any Roth contributions 
made under a qualified cash or deferred arrangement as defined 
in §401(k) of the Code, to the extent not includible in income 
under §402(a)(8) of the Code;
b) Any salary reduction contributions to a simplified employee 
pension plan as defined in §408(k) of the Code, to the extent not 
includible in income under §402(h)(1)(B) of the Code.
c) Any contributions made pursuant to a Salary Reduction 
Agreement and any Roth contributions used to purchase an 
annuity contract or Custodial Account under §403(b) of the Code.
d) Any salary reduction contributions made to a SIMPLE Plan 
described in Section 408(p) of the Code.

1.14 Employee: Any individual in the employ of the Employer 
and providing services to the Employer, provided that “leased 
employees” within the meaning of §414(n) or (o) of the Code 
shall not be considered to be Employees for the purposes of this 
Agreement.
1.15 Employee Contribution: The amount deposited into 
Employee’s Custodial Account pursuant to the Employee’s Salary 
Reduction Agreement under Section 3.1 of this Agreement. If 
the plan permits, Roth contributions are included as Employee 
contributions under this Agreement.
1.16 Employer: Any organization that is named in the application 
and which is:

a) Described in §501(c)(3) of the Code and exempt from tax under 
§501(a) of the Code; or 
b) An educational organization described in §170(b)(1)(A)(ii) of 
the Code which is a State, political subdivision of a State, or any 
agency or instrumentality of any one or more of the foregoing.

1.17 Employer Contribution: The aggregate contributions 
made hereunder by the Employer, if any, under Section 3.4 of 
the Agreement, excluding Employee contributions and Roth 
contributions, for each Employee eligible to receive Employer 
contributions. 
1.18 ERISA: The Employee Retirement Income Security Act of 1974, 
as amended and any applicable regulations issued thereunder. 
1.19 Excess Deferral: For any taxable year, that portion of an 
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Employee’s Elective Deferrals that exceeds the limits of §402(g) of 
the Code.
1.20 Exchange: An exchange of authorized investment products 
held in a Participant’s Account, provided that the transaction 
satisfies the requirements for tax-free investment exchanges under 
applicable IRS guidance. 
1.21 Financial Hardship: A distribution of all or some portion of a 
Participant’s salary reduction contributions due to an immediate 
and heavy financial need of a Participant (or Beneficiary or tax 
dependent) as defined in §1.401(k)-1(d)(3) such as unreimbursed 
medical expenses, higher education tuition expenses, the purchase 
of a primary residence, the costs of a funeral or amounts necessary 
to prevent eviction that cannot be satisfied from other resources 
reasonably available to the Participant. 
1.22 Includible Compensation: An Employee’s compensation as 
determined under §403(b)(3) of the Code. Includible Compensation 
includes any elective deferrals defined in §402(g)(3) of the Code 
and any amounts excluded from an Employee’s gross income 
under §125, 132(f)(4) and 457(b) of the Code.
1.23 Investment Company: Any “Regulated Investment Company” 
within the meaning of §851(a) of the Code. 
1.24 Participant: An Employee who establishes an Agreement or 
for whom contributions have been deposited by his Employer and 
has an Account hereunder.
1.25 Plan: The written plan document that includes all terms and 
conditions applicable under the Employer’s 403(b) program. 
1.26 Plan to Plan Transfer: A transfer of all or some portion of a 
Participant’s Account held under the Employer’s Plan to a 403(b) 
annuity contract or 403(b)(7) custodial account established by 
the Participant under another employer’s (or former employer’s) 
403(b) plan, provided that such transfers satisfy the requirements 
for tax-free plan to plan transfers under applicable IRS guidance. 
1.27 Required Beginning Date: April 1 of the calendar year 
following the later of the calendar year in which the Participant 
attaining age 70 ½ in 2019 or prior, or age 72 in 2020 or later, either 
attains age 70½ or age 72 or severs service with the Employer, 
or such later date authorized under §403(b)(10) and applicable 
regulations 
1.28 Rollover Contributions: Any distribution from a qualified 
retirement plan that qualifies as an eligible rollover distribution 
under §§403(b)(8) and 402(c)(4) of the Code. 
1.29 Roth Contribution: An Employee contribution made by a 
Participant under Section 3.2 of this Agreement that is irrevocably 
designated by the Employee to be a Roth Contribution which is 
being made by the Participant as all or part of the contributions 
that the Employee is otherwise eligible to make under the Plan and 
which is treated by the Employer as includible in the Employee’s 
income. 
1.30 Salary Reduction Agreement: A written binding contract 
executed by the Employee and the Employer authorizing a 
reduction in the Employee’s future Compensation or a waiver 
of increasing future Compensation provided that such amounts 
shall be contributed to the Employee’s Custodial Account by the 
Employer as an elective deferral by the Employee. 
1.31 Service Company: The Shareholder servicing agent for the 
investments held under this Agreement and any successors serving 
from time to time.
1.32 Shares: The redeemable shares of an Investment Company. 
1.33 Sponsor: PlanMember Securities Corporation, a registered 

broker/dealer and investment advisor offering investments under 
this Agreement. 

SECTION 2. ESTABLISHING OF  
CUSTODIAL ACCOUNTS

2.1 Account Establishment. Custodian’s Agent shall open and 
maintain a Custodial Account for each Employee who completes 
an Application and the Custodian’s Agent shall hold and 
administer, in accordance with the terms of this Agreement, any 
contributions to the Custodial Account and any gain or income 
from the investment thereof. 
2.2 Deemed Account. Employer shall be deemed to have established 
an Account for the Employee if contributions have been sent by 
Employer and no Account has been established for Employee prior 
to the receipt by Custodian’s Agent of any Contribution sent by 
or on behalf of any Employee. Accounts established under this 
Section 2.2 shall be invested in Shares as directed by Employer 
until Employee completes an Application that includes investment 
directions. 
2.3 Current Information. Employee shall notify the Custodian’s 
Agent in writing of any change in name, address, Social Security 
Number, or any similar contact information. 
2.4 Rights of Participant. An Account shall be for the exclusive 
benefit of the Participant or his or her Beneficiaries and shall be 
fully vested and non-forfeitable at all times.
2.5 Non-alienable Rights to Account. An Account shall not be subject 
to alienation, assignment, garnishment, attachment, execution of 
levy of any kind, except with regard to payment of the expenses of 
the Custodian, the Custodian’s Agent, the Sponsor, and the Service 
Company as authorized by the provisions of the Agreement, 
payments made pursuant to a qualified domestic relations order, 
payments made upon an IRS tax levy that the Employer’s Plan 
administrator has determined to be a lawful demand by the United 
States Government under a judgment resulting from an unpaid tax 
assessment against the Participant or Beneficiary, and as otherwise 
required by law.

SECTION 3. CONTRIBUTIONS INTO ACCOUNTS
3.1 Employee Contributions. Custodian shall accept Employee 
contributions from the Employer in accordance with this section. 
Subject to the provisions of subsections a) and b) below, each 
Employee may authorize Employer to reduce his Compensation by 
an amount that, when aggregated with any Roth contributions and 
the elective deferrals of all other plans, contracts and arrangements 
of the employer made by the Employee during the calendar year, 
shall not exceed the applicable dollar limit under §402(g)(1) of the 
Code and to forward that amount to the Custodian for deposit into 
the Employee’s Account. 

a) Fifteen Years of Service Catch-Up Deferral Limit. If permitted 
under the Employer’s Plan, a Participant who qualifies under 
the “special rules for certain organizations” under §402(g)(7) of 
the Code may increase his Employee contributions during the 
taxable year in accordance with the conditions thereof.
b) Older Worker Catch-Up Contribution Limit. If permitted 
under the Employer’s Plan, any Participant who is aged 50 or 
older as of the last day of the taxable year may elect to increase 
Employee contributions in accordance with the limits of §414(v) 
of the Code. This limit is in addition to the other limits described 
in this Section 2.2 and is not subject to limitations imposed by 
any other provisions of this Agreement nor are contributions 
made under this subsection 2.2 b) considered when applying any 
other applicable limits on contributions under this Agreement. 
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If Employer’s Plan permits Participants to increase Employee 
contributions by both “catch up” contribution provisions 
described in subsections a) and b) above, then amounts in excess 
of the applicable dollar limit under §402(g)(1) of the Code shall be 
allocated first to the Fifteen Years of Service catch-up under Section 
3.1 a) and next to the Older Worker catch-up under Section 3.1 b). 
However, in no event can the sum of all Employee contributions 
and Roth contributions for a year exceed a Participant’s Includible 
Compensation for the tax year. 
3.2 Roth Contributions. If permitted by the Employer’s plan, 
Accounts shall accept Roth contributions. Unless otherwise 
required by law, Roth contributions shall be treated as elective 
deferrals” under §402(g) of the Code and, as such, are subject to the 
requirements and limitations imposed by that section of the Code. 
A Participant’s Roth contributions shall be allocated to a separate 
account maintained for such deferrals as described in Section 3.3 of 
this Agreement. 
3.3 Roth Contributions Accounting Requirements. Contributions 
and withdrawals of Roth contributions, and earnings or losses 
thereon, shall be credited and debited to each Participant’s Account 
and shall be separately accounted for under the Account. Gains, 
losses, and other credits or charges shall be separately allocated 
on a reasonable and consistent basis. No contributions other than 
Roth contributions and properly attributable earnings may be 
credited to the segregated portion of an Account attributable to 
Roth contributions. 
3.4 Employer Contributions. An Account shall accept any Employer 
contributions made to this Custodial Account provided that such 
Employer contributions shall not cause a Participant’s Account to 
exceed the limitations of §415(c)(1) of the Code.
3.5 Special Rules for Post-Employment Employer Contributions. 
An Account shall accept Employer contributions made by the 
Employer for a former Employee provided that such contributions 
satisfy all of the following conditions:

a) Contributions may not be accepted after the fifth calendar year 
following the year in which the former Employee ceased to be 
an Employee.
b) Contributions after the death of the Participant can be based 
only on includible compensation counted through the month of 
death, at which time contributions must cease.
c) Contributions must be 100% vested at all times.
d) Contribution limitations are calculated based on “includible 
compensation” as defined in §403(b)(3) of the Code as modified 
by IRS regulations and shall be subject to the limitations of 
§415(c)(1) of the Code. 

3.6 Return of Excess Deferrals. If a Participant makes an Excess 
Deferral to the Custodial Account for any tax year, such Participant 
may give written notice to the Sponsor of the amount of the Excess 
Deferral no later than March 30 following the close of that tax year 
and request a distribution of the Excess Deferral. If the Participant 
gives such written, timely notice to the Sponsor, the Custodian’s 
Agent may distribute to the Participant the amount of the Excess 
Deferral, together with income attributable thereto, by April 15th of 
the following taxable year absent the request of the Participant for 
distributions made no later than April 15, of the year following the 
excess. If the excess is corrected after April 15 of the year following 
the excess, the employer is permitted to notify the custodian, the 
custodian’s agent, and the Service Company that an excess has 
occurred and, under the provisions of the Self-Correction Program 
(SCP) set forth in EPCRS Revenue Procedure 2021-30, or such 
Revenue Procedures then in force, is to be reported as taxable 
income for the year of the excess. The excess is to be retained in the 

Account until otherwise eligible for distribution. 
3.7 Excess 415(c) Contributions. The sum of all Employee 
contributions and Employer contributions made to a Participant’s 
Account in any limitation year (as defined by the Employer’s Plan) 
cannot exceed the limitations of §415(c) of the Code. Any such 
contributions that exceed the contribution limitation under §415(c) 
of the Code for any limitation year shall be segregated under the 
Participant’s Account and treated as a separate account as required 
under Treas. Reg. 1.403(b)-4(f)(2) and be considered to be a transfer 
under §83 of the Code. Excess contributions may be distributed to 
Participants in accordance with Treas. Reg. 1.403(b)-4(f)(3) and the 
Employer’s Plan. 

a) Contributions that exceed the §415(c) annual limitations 
which are distributed to a Participant shall not be considered as 
excess contributions for the applicable year and are disregarded 
for purposes of §402(g) of the Code.
b) Distributions made under this Section 3.7 include distributions 
of Elective Deferrals. Such distributions will also include the 
income attributable to the excess annual addition.
c) Notwithstanding this section, Custodian and Custodian’s 
Agent may take any actions supporting Employer’s participation 
in any voluntary IRS correction program relating to corrective 
distributions. 

3.8 Liability for Excess Amounts. The Custodian, the Custodian’s 
Agent, the Sponsor and the Service Company shall not have any 
duty to determine whether an Excess Deferral, or contribution 
in excess of the limitations under §§403(b), 402(g) or 415(c) of the 
Code (“Excess Amounts”), has been made by or on behalf of the 
Participant. The Custodian, the Custodian’s Agent and the Sponsor 
shall not be held liable by the Participant or any other person(s), 
trusts or other entity for failing to determine whether Excess 
Deferrals or Excess Amounts were made or for failing to distribute 
an Excess Deferral absent the request of the Participant, absent the 
request of the Participant for distributions made no later than April 
15, of the year following the excess. If the excess is corrected after 
April 15 of the year following the excess, the employer is permitted 
to notify The Custodian, the Custodian’s agent and the Service 
Company that an excess has occurred and, under the provisions 
of the Self-Correction Program (SCP) set forth in EPCRS Revenue 
Procedure 2021-30, or such Revenue Procedures then in force, is to 
be reported as taxable income for the year of the excess. The excess is 
to be retained in the Account until otherwise eligible for distribution. 
The Custodian, the Custodian’s Agent and the Sponsor shall not be 
liable to the Participant or any other person(s), trusts or entity for 
taxes or other penalties incurred as a result of the Excess Deferral 
or Excess Amounts (including any income attributable thereto) or 
as a result of a distribution of an Excess Deferral and any income 
attributable thereto.
3.9 Adjusted Contributions for Qualified Military Service. 
Notwithstanding any provisions to the contrary, contributions made 
in accordance with the requirements of §414(u) of the Code relating 
to special rights of employees returning from qualified military 
service shall be accepted by the Custodian or the Custodian’s Agent.
3.10 Exchanges. If permitted under the Employer’s Plan, an Account 
may accept an Exchange provided that the transaction satisfies the 
requirements for a tax-free exchange under §403(b) of the Code 
and applicable IRS guidance. Custodian or Custodian’s Agent are 
authorized to request sufficient information and representations 
from the Employer or sending Investment Company to determine 
if the Exchange meets the requirements for a tax-free exchange. If 
Employer has delegated administrative responsibilities under the 
Plan to a plan administrator and that administrator has qualified 
the transaction as an Exchange, Custodian shall accept the Exchange 
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and deposit the proceeds into the Participant’s Account. Custodian, 
Custodian’s Agent, Sponsor and Service Company shall not be 
liable for losses arising from the acts, omissions, delays or failure 
of any other party involved in an Exchange transaction under this 
Section 3.10. 
3.11 Plan to Plan Transfers. If permitted under the Employer’s Plan, 
an Account may accept a Plan to Plan Transfer provided that the 
transaction satisfies the requirements for a Plan to Plan Transfer 
under §403(b) of the code and applicable IRS guidance. Custodian or 
Custodian’s Agent are authorized to request sufficient information 
and representations from the Employer or plan sponsor of the 
transferring 403(b) plan to determine if the transaction satisfies 
the requirements for a Plan to Plan Transfer. If the Employer has 
delegated administrative responsibilities under the Plan to a plan 
administrator and that administrator has qualified the transaction 
as a Plan to Plan Transfer, Custodian shall accept the transfer and 
deposit the proceeds into the Participant’s Account. Custodian, 
Custodian’s Agent, Sponsor and Service Company shall not be 
liable for losses arising from the acts, omissions, delays or failure 
of any other party involved in a Plan to Plan Transfer under this 
Section 3.11.
3.12 Rollover Contributions. If permitted under the Employer’s 
Plan, an Account will accept Rollover contributions, excluding 
after-tax contributions other than Roth contributions. An Account 
will only accept Rollovers of Roth contributions if the Rollover is 
an Eligible Rollover Distribution from a 403(b) custodial account or 
annuity contract with qualifying Roth features or from a 401(k) plan 
with qualifying Roth features and the transmitting plan satisfies the 
conditions in §402A(e)(1) of the Code. 
3.13 Correction of Excess Roth Contribution Deferrals. Excess 
Deferrals shall be corrected by first distributing the Roth 
contributions (plus earnings thereon) made during the year and 
then by distributing a Participant’s Employee Pre-Tax contributions 
(plus earnings thereon). However, if a highly compensated 
employee (as defined in §414(q) of the Code) has an Excess Deferral 
in any calendar year, such individual may designate the extent to 
which the excess amount is composed of Employee contributions 
and Roth contributions, provided that both types of contributions 
were made by the Employee during the applicable calendar year. 
If the highly compensated employee does not designate which 
type of contributions are to be distributed, then Employee Pre-
Tax contributions shall be distributed first, followed by Roth 
contributions. 
3.14 Mistaken Contributions. Notwithstanding any other provision 
herein and to the extent permitted by law, if any Contribution is 
made under this Custodial Account as a result of a computational, 
recordkeeping, data entry or similar ministerial or administrative 
error, Custodian may take appropriate actions to correct such 
error upon receipt of written instructions from the Participant or 
Employer.

SECTION 4. INVESTMENT OF ACCOUNTS
4.1 Investment of Contributions. All contributions to the Account 
and all assets in the Account shall be invested only in full and 
fractional Shares of Investment Companies in accordance with 
written or electronic instructions given to the Custodian’s Agent 
by the Participant (or the Participant’s Beneficiary) in a manner 
acceptable to the Custodian’s Agent. All dividends and capital 
gains distributions on Shares held in Accounts shall be reinvested 
in accordance with the Investment Company’s current prospectus. 
Custodian shall not be liable for any losses that result from such 
Participant’s direction of investments hereunder. Unless otherwise 
required by an Employer’s Plan or as may be required under 
Sections 3.2 and 3.7 of this Agreement, all contributions shall be 

kept in a single Account for each Participant without designation 
as Employer Contribution or Employee contribution. 
4.2 Investment Instructions. Employer shall transmit all 
contributions to the Custodian’s Agent in a manner acceptable to 
the Custodian’s Agent. The Custodian’s Agent shall not be required 
to act or be held liable to act upon improper instructions. If a 
Participant’s investment instructions or the Employer’s transmittal 
instruction are not received in good order as determined by the 
Custodian’s Agent, the Custodian’s Agent may return or hold 
uninvested all or a portion of the Contribution without liability 
for loss of income or appreciation and without liability for interest, 
pending receipt of proper instructions or clarification.

a) The initial Contribution shall be made after proper receipt of 
the Application, specifying the Shares in which contributions are 
to be invested. Contributions into Accounts established under 
Section 2.2 shall be invested in Shares as directed by Employer 
until Employee completes an Application that includes 
investment directions. 
b) Subsequent contributions will continue to be invested in the 
Fund(s) previously selected unless written instructions specifying 
different Shares, signed by the Participant (or Beneficiary if 
applicable), are received by the Custodian’s Agent. Any such 
change in investment instructions shall be made effective within 
30 days of receipt of such instructions by the Custodian’s Agent.

4.3 Responsibility for Instructions. Custodian, Custodian’s Agent, 
the Sponsor and Service Company shall not have any duty to 
question the directions of the Participant or the Participant’s 
Beneficiary regarding the investment of the assets in the Account 
or to advise such persons regarding the purchase, retention or sale 
of such investments, nor shall Custodian, Custodian’s Agent, the 
Sponsor and/or Service Company be liable for any loss that results 
from the exercise of control over the Account by the Participant or 
the Participant’s Beneficiary. By giving investment instructions, the 
Participant or the Participant’s Beneficiary will be deemed to have 
acknowledged receipt of the then current prospectus of the Fund in 
which the Participant or the Participant’s Beneficiary instructs the 
Custodian’s Agent to invest contributions or assets under the terms 
of this Agreement.
4.4 Voting and Other Shareholder Action. All shares of an 
Investment Company acquired by Custodian pursuant to the 
Agreement shall be held in the name of the Custodian for the benefit 
of the Employee. The Custodian’s Agent or the Sponsor shall cause 
to be delivered to the Employee all notices, prospectuses, financial 
statements, proxies and proxy soliciting materials relating to shares 
held in the Custodial Account. The Custodian shall not vote any 
such shares except in accordance with written instructions received 
from the Employee. If no timely written instructions are received 
from the Participant, the Custodian will not vote the shares in the 
Account.
4.5 Identification of Accounts. All shares of an Investment 
Company acquired by the Custodian shall be held in the name 
of the Custodian or its nominee for the benefit of the Participant 
(or the Beneficiary after the Participant’s death). The Account will 
not be joined for rights of accumulation with Accounts of other 
Employees of the same Employer.
4.6 Custodian Does Not Provide Investment Advice. Custodian 
does not render any investment advice. The Custodian’s 
responsibility to invest in Shares does not constitute the giving of 
investment advice.
4.7 Restrictions on Investments by Custodian. Custodian shall 
not invest assets in any investment other than Shares and will not 
commingle the assets of this Custodial Account with the property 
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of other custodial accounts for which it acts as Custodian.

SECTION 5. DISTRIBUTIONS FROM ACCOUNTS
5.1 Exclusivity of Distributions. Distribution from an Account 
shall be made by the Custodian’s Agent only to a Participant, his 
designated Beneficiary or Alternate Payee, and no purported sale, 
transfer, pledge or assignment by the Participant, his spouse or 
Beneficiary of all or any part of an interest in an Account shall be 
recognized by the Custodian’s Agent except as otherwise provided 
herein. The interest of a Participant, his spouse or Beneficiary in 
the Custodial Account shall not be subject to the debts, contracts, 
liabilities, engagements or torts of such person or to attachment or 
legal process against such person, except as permitted or required 
by law.
5.2 Limitations on Distributions. The Custodian’s Agent shall 
distribute, or commence distribution of, pursuant to the Participant’s 
written direction, the balance credited to a Participant’s account 
only upon satisfactory written evidence that one or more of the 
following events have occurred: 

a) The Participant becomes disabled, 
b) The Participant severs service with Employer, 
c) The Participant dies, 
d) The Participant attains age 59½, 
e) The Employer notifies the Custodian’s Agent that the Plan 
has been terminated,) he Participant experiences a Financial 
Hardship or g) or, if the plan permits, the distribution of no 
more than $5,000 per child is taken within the year of the birth or 
adoption of a child under the age of 18

If the Employer has delegated administrative responsibilities 
under the Plan to an administrator, Custodian’s Agent may make 
distributions hereunder in accordance with the instructions of 
the Plan’s administrator and need not seek independent written 
evidence of a qualifying distributable event.
5.3 Timing of Distributions. Distribution from an Account shall 
commence within 30 days after a request for distribution has been 
approved, unless the Participant elects to defer distribution or the 
commencement of distribution to a later date which satisfies the 
Required Minimum Distribution Requirements of Section 6. Such 
election shall be made by written notice filed with the Custodian’s 
Agent. Notwithstanding this provision, the Custodian’s Agent 
shall not be responsible for making any distribution until such 
time as it has received proper written notification from the Plan’s 
administrator, the Employer, a Participant, his surviving spouse or 
Beneficiary of the occurrence of an event described in section 5.2.
5.4 Form of Distribution. Distribution shall be made in cash in any 
one or more of the following ways: 

a) In a single payment, 
b) In installments for a period certain not to exceed the life 
expectancy of the Participant, the Participant’s Beneficiary or the 
joint lives and last survivor expectancies of the Participant and 
the Participant’s Designated Beneficiary if the beneficiary is the 
spouse, or non-spouse, if disabled, or chronically ill, or a child 
until said child attains the age of majority. For all other non-
spouse beneficiaries, distributions will be made so that the entire 
account is distributed within ten years of the date or; 
c) any combination of (a) and (b). 

If the Participant does not choose any of the distribution methods 
under this section 5.4 by the Participant’s Required Beginning 
Date, distribution shall be made in installments based on such 
Participant’s non-recalculated single life expectancy. To pay a 

distribution in cash, the Custodian’s Agent will redeem sufficient 
Shares in the Participant’s Account to provide the amount required. 
Any redemption shall be in accordance with the Participant’s 
instructions. In the absence of such instruction, redemption shall be 
made in proportion to the value of the Shares held in the Account, 
and the Custodian’s Agent will be fully protected from liability in 
so doing.
5.5 Financial Hardship Distributions. If permitted under the 
Employer’s Plan, a Participant may request a Financial Hardship 
Distribution. If Employer has appointed a Plan administrator, a 
Financial Hardship distribution shall be made only upon written 
instruction from the administrator to make a Financial Hardship 
Distribution. In the absence of an administrator’s instructions, 
Financial Hardship distributions shall be made to a Participant 
only if the all of the following conditions are met:

a) The Participant has applied, in writing for a Financial Hardship 
distribution,
b) The amount requested does not exceed that which is necessary 
to meet the Financial Hardship, and, for post 1989 values, is no 
greater than the remaining balance of the Participant’s salary 
reduction contributions to the Account, whether credited to 
the Account in the form of Rollover, Exchanges or Plan to Plan 
Transfers. If the Account holds values pre-1989, the withdrawals 
will reflect the entire account value held as of December 31, 1989. 
c) The Participant provides written evidence that the Participant 
has experienced an event that qualifies as an immediate and 
heavy financial need under Treas. Reg. 1.401(k)-1(d)(3), 
d) The Participant certifies that the Participant has exhausted all 
other reasonably available financial resources prior to requesting 
this Financial Hardship, and
e) For withdrawals taken after January 1, 2020, or for plans that 
are amended to remove that requirement for withdrawals taken 
during the year 2019, salary reduction contributions will not be 
suspended following a hardship distribution. 

The determination of a Financial Hardship and the amount 
permitted to be distributed to meet the need created by the Financial 
Hardship shall be made on the basis of rules applied in a uniform 
and nondiscriminatory manner in accordance with regulations 
issued under Treas. Reg. 1.403(b)-6(d)(2) and other applicable laws 
and IRS guidance. 
5.6 Direct Rollover Distributions. For purposes of this Section 5.7, 
the following definitions apply:

a) Eligible Rollover Distribution means any distribution of all or 
any portion of this Account that qualifies as such under §§402(c)
(4) and 403(b)(8) of the Code. 
b) Eligible Retirement Plan means any plan that qualifies as such 
under §402(c)(8)(B). However, in the case of an Eligible Rollover 
Distribution to a non-spouse beneficiary, an Eligible Retirement 
Plan is an individual retirement account. 
c) Distributee means an Employee or former Employee entitled 
to receive a distribution hereunder and a surviving spouse of 
such person. An Employee’s (or former Employee’s) spouse 
or former spouse who is the alternate payee under a qualified 
domestic relations order, as defined in §414(p) of the Code, are 
distributees with regard to the interest of the spouse or former 
spouse. 
d) Direct Rollover means an Eligible Rollover Distribution made 
from an Account to the Eligible Retirement Plan specified by the 
distributee.
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e) Following an event described in Section 5.2 a) through f), a 
distributee may elect to have any portion of an Eligible Rollover 
Distribution paid directly to an Eligible Retirement Plan specified 
by the distributee as a Direct Rollover. Non-spousal Beneficiaries 
may elect to have any portion of a distribution that qualifies as 
an Eligible Rollover Distribution paid directly to an inherited 
IRA. Rollovers into any other type of plan are not permitted for 
non-spousal beneficiaries.

5.7 Exchanges From an Account. If permitted under the Employer’s 
Plan, a Participant’s Account may make an Exchange with a 403(b) 
annuity contract or 403(b)(7) custodial account authorized under 
the Employer’s Plan to accept Exchanges. Custodian shall share 
information on the Participant’s Account with the administrator 
of the Employer’s Plan, if applicable, or with provider of the 
403(b) annuity contract or 403(b)(7) custodial account accepting 
the Exchange, as needed for compliance with applicable 403(b) 
regulations. 
5.8 Plan to Plan Transfers From an Account. If permitted under 
the Employer’s Plan and the receiving 403(b) plan and requested 
by a Participant, a Participant’s Account may make a Plan to Plan 
Transfer to another 403(b) plan sponsored by a different employer. 
Custodian shall share information on the Participant’s Account 
with the receiving 403(b) plan as needed for compliance with 
applicable 403(b) regulations. 
5.9 Permissive Service Credits. If permitted under the Employer’s 
Plan, a Participant’s Account may transfer the proceeds to a state or 
local governmental retirement system in accordance with §403(b)
(13) of the Code and applicable regulations for the purpose of 
purchasing years of service credits under the system or to repay 
amounts previously cashed out under the system. 
5.10 Distribution to Alternate Payee. Notwithstanding any other 
provision herein, Custodian may make an immediate distribution 
to any alternate payee named under a “qualified domestic 
relations order” as defined in §414(p) of the Code. An alternate 
payee, which if spouse or former spouse, shall have the right to 
receive an immediate lump sum distribution of that portion of the 
Account awarded to the alternate payee or to rollover the amount 
so awarded to another qualifying retirement account. Alternate 
payee shall provide written instructions to the Custodian’s Agent 
in such form as the Custodian’s Agent may require. Custodian’s 
Agent shall not be responsible to the Participant or alternate payee 
for the tax treatment of any such rollover or distribution. 
5.11 Designation of Beneficiary. Each Participant may, in a form 
acceptable to the Custodian’s Agent, designate a Beneficiary or 
Beneficiaries to receive the Participant’s Account balance upon the 
Participant’s death. Such designation may be changed or revised 
from time to time by written instrument filed with the Custodian’s 
Agent. If the Custodian has no valid designation of beneficiary on 
the date of the Participant’s death, or if no Beneficiary is living at 
the time of a Participant’s death, the Beneficiary shall be: 

a) The surviving spouse, 
b) If there is no surviving spouse, then the surviving children, 
and 
c) If there are no surviving children, then the Participant’s estate.

Upon the Participant’s death, any Beneficiary may name a 
subsequent Beneficiary to receive the Beneficiary’s undistributed 
interest in the Account. Payments to a subsequent Beneficiary shall 
be distributed in accordance with the payment schedule applicable 
to the original Beneficiary. In no event can a subsequent Beneficiary 
be treated as a Designated Beneficiary (under Section 6) except for 
a subsequent Beneficiary of an original spousal Beneficiary if the 
Participant dies before his or her Required Beginning Date (under 
Section 6). If the balance of an Account is not completely distributed 

to the original Beneficiary and no subsequent Beneficiary is named 
or is living on the date of the original Beneficiary’s death, any 
undistributed Account balance shall be payable to the estate of the 
original Beneficiary.
5.12 Distribution Administration. If an Employer has appointed an 
administrator of its 403(b) Plan, Custodial Agent shall follow the 
directions of such administrator with respect to distributions from 
the Account. If the Employer has not appointed an administrator 
of its 403(b) Plan, Custodian’s Agent shall determine and authorize 
all distributions from Accounts. Custodian’s Agent shall not be 
required to obtain the Employer’s signature upon distribution to 
a Participant, unless such Employer requests, in writing to the 
Custodian’s Agent, to the contrary. Such request must contain a 
description of the distribution process required and outline any 
duties requested of the Custodian’s Agent. The Custodian’s Agent 
will not distribute any assets from the Participant’s Account in the 
absence of a written withdrawal direction in good order from the 
Participant (or, if applicable, the Participant’s Beneficiary, executor 
or administrator of the Participant’s estate) and the Custodian’s 
Agent will have no liability or responsibility for not making a 
distribution in such event. Custodian, Custodian’s Agent and 
Sponsor will share Account information with Employer, the Plan’s 
administrator, issuers of other Investment Products authorized 
under the Employer’s Plan, and other appropriate service 
providers, as needed, for compliance with IRS requirements 
applicable to 403(b) plans. By executing this Agreement, Participant 
(and Beneficiaries) acknowledge that financial information and 
other related Account information may be shared with other 
parties for purposes of compliance with the Code and applicable 
IRS guidance. 
5.13 Incompetent Recipient. If an amount is payable to a person 
known by the Custodian’s Agent to be a minor or under a legal 
disability, the Custodian’s Agent may, in its absolute discretion, 
pay all or any part of such amount to a parent of such person, to 
the guardian or other legal representative, wherever appointed, 
including a custodian for such person under a Uniform Transfers 
to Minors Act or similar act, to any person having the control and 
custody of such person, or to the person. 

SECTION 6. REQUIRED MINIMUM 
DISTRIBUTIONS

6.1 Mandatory Distributions. Notwithstanding any other 
provision of this Agreement, an Account shall begin distribution 
by the Participant’s Required Beginning Date, unless a later 
date is authorized under the Code or applicable regulations. A 
Participant’s Account shall be distributed (both in determining the 
timing of subsequent distributions and the amount of all required 
distributions) in a manner consistent with §§403(b)(10) and 401(a)
(9) and in conformity with the requirements of Treas. Regs. 1.401(a)
(9)-1 through 1.401(a)(9)-9 issued thereunder. 
6.2 Death Distributions. A Participant’s Beneficiary shall be 
entitled to receive the Participant’s Account balance in the event 
of the Participant’s death. A Beneficiary entitled to payment 
hereunder may elect in what form distributions shall be made, 
provided that any such distribution form is offered at that time 
and satisfies the requirements of §§403(b)(10) and 401(a)(9) and 
regulations applicable thereunder. If the Custodian has no valid 
designation of Beneficiary on the date of the Participant’s death, 
or if no Beneficiary is living at the time of a Participant’s death, 
the provisions of Section 5.12 shall determine who the Participant’s 
Beneficiary shall be for purposes of this Section 6. Distributions due 
to death are payable when the Custodian has received satisfactory 
proof of the Participant’s death, all required tax information and 
any other required forms. 
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6.3 Designated Beneficiary. For purposes of this Section 6, 
“Designated Beneficiary” means the individual who qualifies 
as such under §401(a)(9) of the Code and Treas. Reg. 1.401(a)(9)-
1,Q&A-4. 

6.4 Death Before Distributions Have Begun. If death occurs prior 
to a Participant’s Required Beginning Date, the Participant’s 
Account shall either be totally distributed no later than the 
fifth year following the year of the Participant’s death or over a 
period not exceeding the joint and last survivor life expectancies 
of the Participant and Designated Beneficiary, provided that 
the distributions begin no later than the last day of the calendar 
year following the year in which the Participant died. If the sole 
Designated Beneficiary is the Participant’s surviving spouse, then 
lifetime distributions must begin by the later of the last day of the 
calendar year following the year in which the Participant died, or 
the last day of the calendar year in which the Participant would 
have attained age 70½ in 2019 or for years prior; 72 in 2020 or years 
after. If there is no Designated Beneficiary named by September 
30 of the calendar year following the year in which the Participant 
died the Participant’s entire Account shall be distributed no later 
than the fifth year following the year of the Participant’s death. 
6.5 Death Following the Commencement of Benefits. If the 
Participant dies on or after his or her Required Beginning Date, the 
remaining Account balance must be distributed at least as rapidly 
as was payable under the Mandatory Distributions requirements 
of Section 6.1 of this Agreement. 
6.6 Pre-1987 Account Balances. Notwithstanding this Section 6, if the 
Custodian’s Agent maintains a record of the Participant’s Account 
balance as of December 31, 1986 (“the pre-1987 account”), such pre-
1987 account balance will not be required to be distributed until the 
latter of the end of the calendar year at the latter of the Participant’s 
attainment of age 75, or the year in which the participant severs 
employment with the employer. It is the responsibility of the 
Participant to determine and document the amount of any such 
pre-1987 account balance and, if it is necessary to segregate the 
same in a separate Account the Participant shall give appropriate 
instructions to effect the same subject to any applicable transfer or 
account fees of the Custodian’s Agent.
6.7 Default Provisions. Unless otherwise elected by the Participant 
(or spouse, if applicable) by the time Mandatory Distributions 
must be made, life expectancies shall not be recalculated annually. 
Such election shall be irrevocable as to the Participant (or spouse) 
and shall apply to all subsequent years. The life expectancy of a 
non-spouse beneficiary may not be recalculated. All requests 
for distributions shall be made on a pro-rata basis among the 
applicable Investment Companies unless directed otherwise by the 
Participant.

SECTION 7. LOANS TO PARTICIPANTS 
7.1 General Loan Rules. If permitted under the Employer’s 
403(b) Plan, Participants may obtain loans from their Account in 
accordance with the following rules:

a) Loans shall be made pursuant to the terms of a written 
agreement between the Custodian’s Agent and the Participant 
receiving the loan (“Loan Agreement”). The Loan Agreement 
shall conform to the terms and conditions of the loan policy 
established by the Custodian’s Agent (“Loan Policy”), and, to the 
extent not inconsistent with the terms of the Loan Agreement, 
the terms of this Agreement shall be incorporated into and made 
a part of any Loan Agreement. 
b) Loans shall be administered in accordance with any such 
administrative rules and procedures as the Custodian’s Agent 
may prescribe from time to time (“Loan Policy”). 

c) Loans shall be made available to all Participants on a 
reasonably equivalent basis. 
d) Loans made pursuant to this Section 7 must be adequately 
secured. Although it is the intention that loans to Participants 
shall be repaid, the collateral for each loan shall be the assignment 
of the Participant’s entire right, title, and interest in and to the 
portion of the Participant’s Account balance equal to the amount 
of the loan and such other security as required in the Loan Policy. 
e) Each loan must bear interest at a reasonable rate determined 
according to the terms of the Loan Policy, taking into account 
interest rates being charged at the time of the loan. There shall 
be no discrimination among Participants in the matter of interest 
rates, but loans granted at different times may bear different 
interest rates and terms if the differences are justified by changes 
in the general economic condition. 
f) If a Participant fails to make a loan payment when due, the 
terms and conditions set forth in the Loan Agreement and the 
Loan Policy shall apply.

7.2 Loan Limits. No loan to any Participant shall be made to the 
extent that such loan when added to the outstanding balance of all 
other loans to the Participant would exceed the lesser of (a) $50,000 
reduced by the excess (if any) of the highest outstanding balance 
of loans from the Custodial Account and loans from all plans of 
the employer during the one-year period ending on the day before 
the loan is made, over the outstanding balance of loans from the 
Plan of the employer on the date the loan is made, or (b) 50% of the 
current value of the Participant’s Account balance at the time the 
loan is made. Furthermore, any loan shall by its terms require that 
repayment (principal and interest) be amortized in level payments, 
not less frequently than quarterly, over a period not extending 
beyond five years from the date of the loan, unless such loan is 
used to acquire a dwelling unit which within a reasonable time will 
be used as the principal residence of the Participant. 
7.3 Fees. The Custodian and Sponsor reserve the right to charge an 
administrative fee in connection with loans.
7.4 Suspension of Certain Loan Payments: Loan payments may 
be suspended as permitted under §414(u)(4) of the Code during 
Participant’s periods of military service or during any Participant’s 
leave of absence, as defined in Section 72(p) of the Code and the 
regulations thereunder.

SECTION 8. THE CUSTODIAN AND SPONSOR
8.1 Written Communication. All notices, requests and other 
communications to the Custodian’s Agent by the Employer or 
any Participant (or spouse or Beneficiary) shall be in writing and 
in such form as the Custodian’s Agent may from time to time 
prescribe. The Custodian’s Agent shall be entitled to rely on any 
such instruments believed by it to be genuine. 
8.2 Administration. The Custodian or Custodian’s Agent shall have 
the power and authority in the administration of the Custodial 
Account to do all acts, to execute and deliver all instruments and 
to exercise for the benefit of the Participant and the Participant’s 
Beneficiaries any and all powers which would be lawful were it in 
its own right the actual owner of the property held.
8.3 Custodian’s Fees and Expenses of the Account. In consideration 
of its services hereunder, the Custodian’s Agent may deduct 
annual maintenance fees. Such fees, if any, shall be disclosed on an 
attachment hereto. Any income taxes or other taxes of any kind that 
may be levied or assessed upon or in respect of the Account shall be 
paid from the assets of the Account. Any transfer taxes, investment 
fees or similar expenses incurred in connection with the investment 
of the assets of the Account, and all other administrative expenses 
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incurred by the Custodian’s Agent in the performance of its duties 
including fees for legal services rendered to the Custodian or the 
Custodian’s Agent, may be reserved by the Custodian’s Agent and 
charged to the Account.

a) Upon thirty (30) days’ prior written notice, the Custodian’s 
Agent may change its fee schedule. 
b) The Custodian’s Agent shall have the right to pay out of the 
Participant’s Account all expenses, fees, and administrative 
costs incurred by the Custodian’s Agent in the performance of 
its duties as Custodian’s Agent (including fees for legal services 
rendered to the Custodian or the Custodian’s Agent), or taxes 
levied or assessed upon or in respect of the Account. The 
Custodian’s Agent is authorized either to redeem Shares or use 
the proceeds of redemptions to pay the foregoing expenses, fees, 
(and fees of the Account agent), administrative costs, or taxes, or 
to charge the Participant directly therefore.

8.4 Resignation and Replacement. The Custodian and/or the 
Custodian’s Agent may resign at any time upon 30 days’ notice 
in writing to the Sponsor and Participant (unless such notice is 
waived) and may be removed by the Sponsor or Participant at 
any time upon 30 days’ notice in writing to the Custodian’s Agent. 
Upon such resignation or removal, the Participant or Sponsor shall 
appoint a successor custodian, which successor shall be a “bank” as 
defined in §401(f)(2) of the Code. If within 30 days after any such 
resignation or removal, the Participant or Sponsor has not appointed 
a qualified successor custodian or custodian’s agent which has 
accepted such appointment, the Custodian’s Agent may appoint, 
unless it elects to terminate the Account, such successor itself. Upon 
receipt by the Custodian of written acceptance of such appointment 
by the successor custodian, the Custodian’s Agent shall transfer 
and pay over to such successor the assets of the Custodial Account 
and all records pertaining thereto, reserving such sum as it may 
deem advisable for payment of all its fees, compensation, costs and 
expenses and any other liabilities constituting a charge on or against 
the assets of the Custodial Account. The successor custodian shall 
thereafter be the Custodian’s Agent under this Custodial Agreement. 
If within thirty (30) days after the Custodian’s Agent’s resignation 
or removal, or such longer time as the Custodian’s Agent may agree 
to, the Custodian’s Agent has not appointed a successor Custodian 
which has accepted such appointment, the Custodian’s Agent shall 
terminate the Custodial Account and distribute all assets pursuant to 
Section 10.2. The Custodian’s Agent shall not be liable for the acts or 
omissions of any successor Custodian. 
8.5 Designation of Investment Adviser. The Participant may in 
writing appoint an investment adviser with respect to the Custodial 
Account on a form acceptable to the Custodian’s Agent, the Service 
Company and Sponsor. The investment adviser’s appointment will 
be in effect until written notice to the contrary is received by the 
Custodian’s Agent and the Service Company. While an investment 
adviser’s appointment is in effect, the investment adviser may 
issue investment directions or may issue orders for the sale or 
purchase of shares of one or more Funds to the Service Company, 
and the Service Company will be fully protected in carrying out 
such investment directions or orders to the same extent as if they 
had been given by the Participant. The Participant’s appointment 
of any investment adviser will also be deemed to be instructions 
to the Custodian, Custodian’s Agent, the Sponsor and the Service 
Company to pay such investment adviser’s fees to the investment 
adviser from the Custodial Account hereunder without additional 
authorization by the Participant or the Custodian’s Agent.
8.6 Limitations on Liability. The Custodian, the Custodian’s Agent, 
the Sponsor and the Service Company shall not be responsible in 
any way, except as specifically provided herein, for the collection of 

contributions, the purpose or propriety of any distribution, or any 
other action taken at the direction of the Employer, the Participant, or 
a Beneficiary. Unless otherwise agreed to in writing, the Custodian’s 
Agent shall not be responsible for determining the amount, character 
or timing of any distribution to the Participant. Each Participant 
and Employer shall at all times fully indemnify and hold harmless 
the Custodian, the Custodian’s Agent, the Sponsor, and the Service 
Company, its successors and assigns, from any liability arising 
from distributions so made or actions taken at the direction of 
such Employer, Participant, or Beneficiary. The Custodian’s Agent 
shall have no responsibility to make distributions to or process 
any withdrawal by the Participant or Beneficiary unless and until 
it receives the requisite written instructions required hereunder, 
together with any and all applications, certificates, tax waivers, 
signature guarantees and other information and documents deemed 
necessary or prudent by the Custodian’s Agent. The Custodian, the 
Custodian’s Agent, the Sponsor, and the Service Company and 
any Fund (or any entity or person affiliated with the Company, the 
Custodian’s Agent, the Sponsor, or Service Company) will have no 
liability to the Participant or Beneficiary for any tax penalty or other 
damage resulting from any inadvertent failure by the Custodian’s 
Agent to pay a withdrawal when requested. 

a) The Custodian’s and the Custodian’s Agent’s liability 
under this Agreement and matters which it contemplates shall 
be limited to matters arising from the Custodian’s and the 
Custodian’s Agent’s negligence or willful misconduct. To the 
extent permitted by applicable law, the Custodian, Custodian’s 
Agent, the Sponsor, and the Service Company shall be protected 
in acting upon any written order from the Employer or 
Participant or any other notice, request, instruction or direction, 
consent certificate or other instrument or paper believed by it to 
be genuine and to have been properly executed, and, so long as it 
acts in good faith, in taking or omitting to take any other action.
b) The Custodian, Custodian’s Agent, the Sponsor, and the 
Service Company may submit any question arising hereunder 
or in respect of the Account to counsel, including its own general 
counsel, and shall be protected to the extent permitted by 
applicable law, in acting on the advice of such counsel. 
c) The Custodian, the Custodian’s Agent, the Sponsor, and 
the Service Company and any Fund (or any entity or person 
affiliated with the Company, the Custodian’s Agent, the Sponsor, 
or Service Company) will have no liability to the Participant or 
Beneficiary for any tax penalty or other damage resulting from 
the transfer of any amount in the Account to the proper State 
in authority in accordance with any applicable law relating to 
escheat or abandoned or unclaimed property.
d) Subject to the provisions of applicable law, the Participant, his 
designated Beneficiary or the executor or administrator or either 
of these shall have the sole authority to enforce this Agreement 
on behalf of any and all persons having or claiming any interest 
in the Account by virtue of this Agreement.
e) To protect the Account from expenses which might 
otherwise be incurred, it has been imposed as a condition to 
the acquisition of any interest in the Account, and it is hereby 
agreed, that subject to the provisions of applicable law, no 
person other than the Participant, his designated Beneficiary or 
personal representative, may institute or maintain any action or 
proceeding against the Custodian, Custodian’s Agent, Sponsor, 
or Service Company in the absence of a determination of a court 
of competent jurisdiction to the contrary. 

8.7 Limitations on Liability of the Custodian’s Agent. The 
Custodian’s Agent shall have no responsibility with regard to the 
initial or continued qualification of the Account under Code Section 



9

403(b)(7). The Custodian’s Agent shall neither assume nor have 
any duty to inquire about any matter arising under the Agreement.
8.8 Delegation. The Custodian’s Agent may perform any of its 
administrative duties under provisions of this Agreement through 
other persons designated by the Custodian’s Agent from time 
to time. The Custodian’s Agent may delegate responsibility for 
maintenance of Account and investment records and other duties 
to the Sponsor or Service Company, which shall act as the agent 
of the Custodian’s Agent in performing such duties, except that 
Shares must be registered as stated in Section 4 of this Agreement; 
but no such delegation or future change therein shall be considered 
as an amendment of the Agreement. 
8.9 No Fiduciary Status. The parties do not intend to confer any 
fiduciary duties on the Custodian, the Custodian’s Agent, the 
Sponsor, or the Service Company and none shall be implied. 
8.10 Nonexclusive Limitations. The limitations on the liabilities and 
duties of the Custodian’s Agent and Sponsor, and the protections 
accorded the Custodian’s Agent and Sponsor under this Section 8, 
are not exclusive, but rather are in addition to any other limitations 
on the Custodian’s Agent and Sponsor liabilities and duties and 
any other protections accorded the Custodian’s Agent and Sponsor 
under this Agreement.

SECTION 9. REPORTS AND RETURNS
9.1 Account Records. The Custodian’s Agent shall maintain records 
relating to Accounts under this Agreement. Custodian’s Agent 
shall: 

a) Maintain separate records of the interest of each Participant 
(or his designated Beneficiary(ies)) in the Custodial Account 
indicating:

(i)  The amounts and dates of all contributions, 
(ii) The investment of such contributions, 
(iii) The earnings on such investments, 
(iv) The amounts and dates of all distributions and 
(v) Such other data as the Custodian’s Agent deems useful 
in carrying out its duties hereunder; 

b) Send each Participant, as soon as practicable after any 
contribution is made hereunder, a written confirmation 
containing information with respect to the investment of such 
contribution, and the current status of the account; 
c) Mail at least once during each calendar year a statement of all 
transactions in the Custodial Account during the preceding year;
d) At least once per calendar year quarter, provide a statement 
showing the value of the assets held in the Custodial Account as 
of the end of each calendar year quarter. 

9.2 Required Reports. The Custodian’s Agent shall file such returns 
or reports with respect to the Custodial Account as are required to 
be filed by it under the Code and the Regulations thereunder, or 
by the Employer. Each Participant shall provide the Custodian’s 
Agent with such information available to them as the Custodian’s 
Agent may require to file such reports.

SECTION 10. AMENDMENTS AND 
TERMINATION

10.1 Amending the Agreement. This Custodial Agreement may 
be amended by the Sponsor by sending a written copy of the 
amendment to the Participant. The Participant hereby delegates 
to the Sponsor the power to amend this Custodial Agreement 
and shall be deemed to have consented to any such amendment. 
Notwithstanding the above, no amendment shall be made by the 
Sponsor which shall cause or permit: 

a) Any part of the assets in the Account to be diverted to 
purposes other than for the exclusive benefit of the Participant 
or his Beneficiaries; 
b) Except as may be permitted under Section 3.13 of this 
Agreement, any part of such assets to revert to or become the 
property of the Employer; 
c) Any Participant, or his Beneficiary, to be deprived of any 
benefit to which he was entitled under the Account by reason of 
contributions made by the Employer prior to such amendment, 
unless such amendment is necessary either to conform the 
Account to, or to satisfy the condition of, any law, governmental 
regulation or ruling, or to permit the Account to meet the 
requirements of the Code; or
d) Any responsibilities of the Custodian’s Agent under the 
Agreement to be increased without its written consent. The 
Employee may amend the Agreement by amendment of the 
Application, subject, however, to receipt and written acceptance 
of such amended Application by the Custodian’s Agent at 
its principal offices. Notwithstanding such acceptance by the 
Custodian’s Agent of such amended Application, the Custodian’s 
Agent shall not assume and shall not have any responsibility for 
the qualification of this Account, as thus amended, pursuant to 
§403(b)(7) of the Code. 

10.2 Terminating the Agreement. This Custodial Agreement shall 
terminate upon the complete distribution of the Custodial Account 
or in the event that a determination is made by the Internal 
Revenue Service that the Custodial Account does not satisfy the 
requirements of §401(f)(2) of the Code or that contributions thereto 
are not treated under §403(b)(7)(A) of the Code as contributed for 
annuity contracts. In event of termination as aforesaid, the balance 
in the Custodial Account shall be distributed to the Participants (or 
their respective surviving spouses or Beneficiaries, as the case may 
be) in accordance with their interests in the Custodial Account. 
Termination of the Account shall be effected by distributing all assets 
thereof. There shall be no liability on the part of the Custodian, the 
Custodian’s Agent, the Sponsor or the Service Company for any 
tax consequences to the Participant or his Beneficiaries resulting 
from such distribution. Upon termination of the Account, the 
Agreement shall be considered to be rescinded and of no force and 
effect. However, the provisions for the protection of the Custodian, 
the Custodian’s Agent, the Sponsor, and the Service Company, 
including specifically but without implied limitation of any other 
section, will survive the termination of the Custodial Agreement. 

SECTION 11. CONSTRUCTION AND 
GOVERNING LAW

11.1 Intention to Qualify as a 403(b)(7) Custodial Account. This 
Agreement is not intended to satisfy the requirements of ERISA, 
but is intended to qualify for deferral of taxation under §403(b)
(7) of the Code. The Custodial Account is established with the 
intention that it qualify as a custodial account under §401(f)(2) of 
the Code and that contributions thereto be treated under §403(b)(7)
(A) of the Code as amounts contributed for annuity contracts, and 
the provisions of this Agreement shall be construed in accordance 
with such intention. This Agreement shall be governed by the laws 
of the State of California to the extent such laws are not preempted 
by the laws of the United States.
11.2 Severability. The determination that any provision of this 
Agreement is not enforceable shall not affect the validity or 
enforceability of the remaining provisions of this Agreement. 
Unenforceable provisions shall be stricken or modified in 
accordance with such determination only as to such parties and this 
Agreement, as modified, shall continue to bind the specific parties 
involved therein and otherwise all other parties in unmodified 
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form. 

SECTION 12. ARBITRATION
12.1 Agreement for Arbitration. The Participant agrees that all 
controversies between the Participant and/or Beneficiaries and 
the Custodian, Custodian’s Agent and Sponsor (including their 
officers, directors, present or former employees) concerning or 
arising from (i) any retirement account(s) maintained with the 
Custodian or Custodian’s Agent; (ii) any transaction involving the 
Participant’s account(s), whether or not such transaction occurred 
in such account(s); or (iii) the construction, performance, or breach 
of this Agreement, whether such controversy arose prior to, on, 
or subsequent to the date hereof, shall be determined, but only 
upon consent of the Custodian, Custodian’s Agent and Sponsor, by 
arbitration under the commercial arbitration rules of the American 
Arbitration Association. The Participant and/or Beneficiary(ies) 
will be bound by the Custodian, Custodian’s Agent and Sponsor’s 
decision to settle controversies by arbitration. Any disputes on 
the arbitrability of a matter or the manner of arbitration shall be 
determined in such arbitration. Arbitration shall be held in any state 
or federal court having jurisdiction over this Custodial Account. 
12.2 Arbitration Disclosures. Arbitration is final and binding on 
the parties. The parties are waiving their right to seek remedies in 
court, including the right to jury trial. Prearbitration discovery is 
generally more limited than and different from court proceedings. 
The arbitrators’ award is not required to include factual findings 
or legal reasoning, and any party’s right to appeal or to seek 
modification of rulings by the arbitrators is strictly limited.

SECTION 13. MISCELLANEOUS PROVISIONS
13.1 Notices. All notices, requests and other communications to 
Custodian’s Agent by any Participant or Beneficiary shall be in 
writing and in such form as Custodian’s Agent may from time to 
time prescribe. Written notifications hereunder may include paper 
copies and such electronic and web based formats as Custodian’s 
Agent authorizes. Custodian’s Agent shall be entitled to rely 
on any such instruments believed by it to be genuine. All such 
communications are deemed received when actually received at 
the Custodian’s Agent’s administrative office during its regular 
business hours, as designated by Custodian’s Agent from time 
to time. All notices required to be given by Custodian’s Agent 
to Employers, administrators of Employer Plans, authorized 
Investment Companies or issuers of other authorized investments 
under an Employer’s Plan, or to any Participant or Beneficiary shall 
be considered in effect when mailed or electronically transmitted 
by Sponsor to the last known address of the intended recipient on 
Sponsor’s records. 
13.2 Enforceability. This Agreement shall be binding upon the 
heirs, executors, administrators, successors and assigns of any 
and all parties hereto. Subject to the provisions of applicable law, 
the Participant, his Beneficiary (or the executor or administrator) 
shall have the sole authority to enforce this Agreement on behalf 
of any and all persons having or claiming any interest in the 
Account by virtue of this Agreement. To protect the Account from 
expenses which might otherwise be incurred, no person other than 
the Participant, his Beneficiary or personal representative, may 
institute or maintain any action or proceeding against Sponsor or 
Custodian in the absence of a determination of a court of competent 
jurisdiction to the contrary. All rights hereunder are enforceable 
solely by the Participant (or their Beneficiary).
13.3 No Contract of Employment. This Agreement shall not be 
construed as creating or modifying any contract of employment 
between Employer and Employee.
13.4 Merger or Consolidation. Upon the merger or consolidation of 

Custodian with another corporation or organization that meets the 
requirements of the Code for establishing a §403(b)(7) Custodial 
Account and provided that such organization agrees to assume 
the liabilities of the Custodian under this Agreement, the new 
organization shall become the Custodian under the terms of this 
Agreement, subject to the notice requirement of Section 8.4.
13.5 Roth Caveat. Sponsor and Custodian shall utilize good faith 
compliance efforts to conform to the requirements applicable to 
Roth contributions based on applicable IRS guidance related to 
such contributions. This Agreement shall be administered and 
interpreted in the manner necessary to ensure compliance with 
such guidance.

CONSUMER PRIVACY STATEMENT
PlanMember’s Sources of Information About You - We collect 
personal information about you from:
The information you provide on applications or other forms (such 
as your name, address and Social Security number)
Your transactions with us
Your registered representative (such as updated information 
pertaining to your account)
PlanMember’s Use of Your Personal Information - We treat 
your information with respect and concern for your privacy. 
We may disclose information about you to our staff, affiliates, 
representatives, their affiliated businesses, and nonaffiliated third 
parties who provide you with financial products and services. 
Nonaffiliated third parties may include retirement plan sponsors 
or third-party administrators, mutual fund companies, insurance 
companies and agencies, other broker-dealers, and clearing firms. 
Our privacy policy is the same for current, as well as former clients. 
If you close your account, in the process of transferring your 
investments we may share your information with the new broker-
dealer or custodian that you or your representative selects. If our 
representative servicing your account leaves us to join another 
broker-dealer, the representative is permitted to retain copies of 
your information so that he or she can assist with the transfer of 
your account and continue to serve you at their new firm. The 
representative’s continuing use of your information will be subject 
to the new firm’s privacy policy.
We may disclose information such as your name, address, social 
security number, date of birth, transactional information or other 
financial information, when necessary for us to provide you with 
financial products and services or report on your account, or where 
disclosure is prescribed by law. For example, we report your tax 
related information to federal and state governments, and we 
may disclose information during the course of an audit or to law 
enforcement or regulatory agencies.
We do not disclose your information to nonaffiliated companies 
who intend to market their products to you. For example, we will 
not sell clients’ names and addresses to a catalogue or marketing 
company. 
We may also disclose any or all information we have collected 
about you to entities that perform services on our behalf such as 
bank custodians, mutual fund transfer agents, clearing broker/
dealers. We may also enter into an information sharing agreement 
with your employer or its contracted third party administrator.
We make this type of disclosure to better service your PlanMember 
account or to inform you about PlanMember products and services. 
Before disclosing your information, we require these companies to 
promise to keep it confidential and use it only for the transaction 
we request.
Information About PlanMember Websites - This consumer 
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statement also applies to PlanMember’s websites. If you have 
Internet access and want more information about our website 
privacy and security practices, click on the privacy link on  
www.planmember.com.
“Opting-out” of Third-Party Disclosures - If you do not want us to 
share your information (other than as prescribed by law) with any 
non-affiliated third parties, including the registered representative 
servicing your account when he or she leaves us to join another 
firm, you may contact our Service Center by calling our toll-free 
number (800) 874-6910.
Securing Your Information - Our staff, affiliates and representatives 
who have access to your information are required to follow 
our procedures reasonably designed to keep your information 
secure and confidential. Our physical, electronic and procedural 
safeguards have been reasonably designed to protect your 
information.
PlanMember Companies Subject to this Policy - This policy applies 
to all PlanMember companies.
Questions - If you have any questions regarding this policy, please 
call us at (800) 874-6910
UMB Bank, n.a. Privacy Notice
UMB Bank, n.a. is pleased to be the custodian for your retirement 
account. We recognize the importance of safeguarding the 
nonpublic personal information of our retirement account 
customers. Our policies and practices are designed to achieve 
this goal. We collect nonpublic personal information about our 
retirement account customers from the following sources: 1) 
Information we receive from you on applications or other forms, 
such as name, address, age, social security number, and name of 
beneficiary; and 2) Information about your transactions with us, 
our affiliates and others, such as the purchase and sale of securities 
and account balances. We do not disclose nonpublic personal 
information about our present or former retirement account 
customers to third parties, except as permitted by law. We restrict 
access to nonpublic personal information about our retirement 
account customers to employees and service providers involved 
in administering and servicing retirement accounts. We maintain 
physical, electronic, and procedural safeguards that comply with 
federal standards to guard the nonpublic personal information of 
our retirement account customers.
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